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1. Document Scope 
7KH�3UHVWR6SDFH�6$0�ZHEVLWH�±�'�����±�SUHVHQWV�D�VHULHV�RI�WRROV��WXWRULDOV��JXLGHV�DQG GRFXPHQWV�WR�DVVLVW�WKRVH�SUHSDULQJ�IRU�GLJLWLVDWLRQ�DQG�SUHVHUYDWLRQ�SURMHFWV��7KLV GRFXPHQW��ZKLFK�ZLOO�EH�DYDLODEOH�WKURXJK�WKLV�VLWH��LV�LQWHQGHG�WR�DVVLVW�ZLWK�WKH�EXVLQHVV�FDVH�IRU�VXFK�SURMHFWV���,W�LV�VWUXFWXUHG�VR�WKDW�LW�FDQ�EH�IXUWKHU�HODERUDWHG�RYHU�WLPH��

2. Executive Summary 
7KLV�SDSHU�LV�D�UHVRXUFH�IRU�WKRVH�PDNLQJ�D�FDVH�IRU�WKH�GHYHORSPHQW�RI�GLJLWDO�DUFKLYHV��,W�LV�WR�EH�PDGH�DYDLODEOH�WKURXJK�WKH�3UHVWR6SDFH�6$0�ZHE�VLWH�DQG�LW�LV�VWUXFWXUHG�LQ�VXFK�D�ZD\�WKDW�LW�FDQ�HDVLO\�EH�HODERUDWHG�IXUWKHU���

3. Overview 
7KLV�SDSHU�LV�LQWHQGHG�WR�DVVLVW�WKRVH�PDNLQJ�D�FDVH�IRU�WKH�GHYHORSPHQW�RI�GLJLWDO�DUFKLYHV��,W�SUHVHQWV��LQ�VFKHPDWLF�IRUP��D�UHYLHZ�RI�WKH�DUJXPHQWV�RQ�WKHLU�HFRQRPLF�DQG EXVLQHVV�VLJQLILFDQFH��,W�SURYLGHV�DQ�RYHUYLHZ�RI�WKH�UROH�RI��GLJLWDO�DUFKLYHV�LQ�WKH�FXOWXUDO�HFRQRP\�DQG�D�VXPPDU\�RI�WKH�DUJXPHQWVEDVHG�RQ�FRQFHSWV�VXFK�DV�PDUNHW IDLOXUH��FRQWLQJHQW�YDOXDWLRQ�DQG�SXEOLF�YDOXH��,W�DOVR�FRQVLGHUV�WKH�SUHVHQWDWLRQ�RI�D�EXVLQHVV�FDVH�ZLWKLQ�DQ�RUJDQLVDWLRQ��PDNLQJ�XVH�RI�WKH�%DODQFHG�6FRUHFDUG�DSSURDFK��7KHUH�LV�WKHQ�D�EULHI�UHYLHZ�RI�(8�SROLF\�RQ�'LJLWDO�/LEUDULHV�DQG WKH�ODWHVW�FRPPLWPHQWV�RI�WKH�&RXQFLO�RI�0LQLVWHUV���DORQJ�ZLWK�VXPPDULHV�RI�VLJQLILFDQW�FDVH�VWXGLHV��SULPDULO\�LQ�WKH�1HWKHUODQGV�DQG�WKH�8.��)LQDOO\�DQ�RXWOLQH�LV�JLYHQ�RI�EXVLQHVV�FDVH�WRROV�PDGH�DYDLODEOH�E\�WKH�HVSLGD�SURMHFW���:LWKLQ�WKLV�IUDPHZRUN�D�QRYHO�DUJXPHQW�LV�PDGH�DERXW�WKH�VLJQLILFDQFH�RI�GLJLWDO�DUFKLYHV�DV�LQSXWV�LQWR�RWKHU�SURFHVVHV�DQG�SDUWLFXODUO\�RI�WKHLU�JURZLQJ�LPSRUWDQFH�DV DQ�LQVSULDWLRQDO�UHVRXUFH�
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4. The Case for Investment in Digital Archives 

4.1. Making the Case 
�
7KLV GRFXPHQW�LV�LQWHQGHG�WR�EH�D�UHVRXUFH�IRU�WKRVH�ZKR�DUH�PDNLQJ�D�SROLF\�FDVH�IRU�GLJLWDO�DUFKLYHV��IRU�GLJLWLVDWLRQ�SURJUDPPHV�RU�IRU�SURMHFWV�GHVLJQHG�WR�H[SORLW�WKH�FRUUHVSRQGLQJ�GLJLWDO�FRQWHQW��,W�VHWV�RXW��LQ�D�VFKHPDWLF�ZD\��DUJXPHQWV�WKDW�KDYH�EHHQ UHKHDUVHG�LQ�UHFHQW�\HDUV�WR�VXSSRUW�WKH�FDVH�IRU�PRUH�LQYHVWPHQW�LQ�WKHVH�DUHDV�
0RVW�RI�WKH�PDWHULDO�SUHVHQWHG�LV�LQ�WKH�IRUP�RI�D�UHYLHZ�RI�GHYHORSPHQWV�LQ�WKLQNLQJ�
DERXW WKH�FXOWXUDO HFRQRP\� 7KH�UHDVRQ�IRU�WKLV�LV�WKDW��DOWKRXJK�WKHUH�LV�D�SDUWLFXODU FDVH�IRU�SXEOLF�DQG�SULYDWH�LQYHVWPHQW�LQ�DUFKLYHV�RI�VWLOO�DQG�PRYLQJ�LPDJHV��WKHUH�LV�D�EURDGHU�DUJXPHQW�WR�EH�PDGH�WKDW�UHODWHV�WR�WKH�VLJQLILFDQFH�RI�FXOWXUDO�UHVRXUFHV�PRUH�JHQHUDOO\�LQ�D�PRGHUQ�HFRQRP\��8OWLPDWHO\��WKLV�SXWV�WKH�FDVH�IRU�YLVXDO�DUFKLYHV�LQ�D�FRQVLGHUDEO\�PRUH�SRZHUIXO�SRVLWLRQ���
7KH GRFXPHQW�ZLOO�DWWHPSW�D�UHYLHZ�RI�FXUUHQW�GHYHORSPHQWV�LQ�DQ LQFUHDVLQJO\�
SHUVXDVLYH�FDVH� ,QHYLWDEO\��WKH�UHYLHZ�ZLOO�EH�UDWKHU�SDUWLDO�DQG�EHFDXVH�GHYHORSPHQWV�DUH�JDWKHULQJ�SDFH��LQ�LWV�LQLWLDO�IRUP��LW�ZLOO�TXLFNO\�EH�RXW�RI�GDWH���+RZHYHU��WKH�DSSURDFK�DGRSWHG�WDNHV�WKLV�LQWR�DFFRXQW����
7KH LQWHQWLRQ�LV�WR�SURYLGH�D�IOH[LEOH�VWUXFWXUH�ZLWKLQ�ZKLFK�PDWHULDO�FDQ�EH�
DPSOLILHG�RYHU�WLPH��EXLOGLQJ�DQ�HYHU�VWURQJHU�FDVH� 7KH�SUHVHQWDWLRQ�ZLOO�WKHUHIRUH�EH UDWKHU�VFKHPDWLF���GHOLEHUDWHO\�VWUXFWXUHG�LQ�VHFWLRQV�WKDW�VHW�RXW�ZKDW�KDV�EHHQ�DFKLHYHG�VR�IDU��ZKLOH�DOVR�PDNLQJ�LW�HDV\�WR�DGG�IXUWKHU�PDWHULDO�WKDW�VXSSRUWV�RU�HODERUDWHV�WKH�DUJXPHQWV�LQ�D�SDUWLFXODU�DUHD��,QGHHG�LQ�WKLV�ILUVW�SUHVHQWDWLRQ��FHUWDLQ�VHFWLRQV�ZLOO�ORRN�UDWKHU�EDUH���)LUVW��D�IUDPHZRUN�ZLOO�EH�SUHVHQWHG�IRU�FDWHJRULVLQJ�GLIIHULQJ�DUJXPHQWV��7KHQ�H[LVWLQJ HYLGHQFH�ZLOO�EH�VHW�RXW�LQ�WKH�VHSDUDWH�VHFWLRQV�WKDW�FRUUHVSRQG�WR�WKH�FDWHJRULHV�SURYLGHG�E\�WKH�IUDPHZRUN���+RSHIXOO\��WKLV�DSSURDFK�ZLOO�DOVR�KLJKOLJKW�WKH�VFRSH�IRU�IXUWKHU�ZRUN�DQG�EHWWHU�DUWLFXODWLRQ�LQ�FHUWDLQ�DUHDV���

4.2. 'RFXPHQW�6WUXFWXUH 

7KH�VWUXFWXUH�RI�WKH�GRFXPHQW�LV�DV�IROORZV���� 7KH�&DVH�IRU�,QYHVWPHQW�LQ�'LJLWDO�$UFKLYHV�0DNLQJ WKH�&DVH��'RFXPHQW�6WUXFWXUH�'HILQLWLRQV�	�$VVXPSWLRQV��
,GHQWLI\LQJ�9DOXH�±�7KH�(FRQRPLFV�LQ�WKH�%DFNJURXQG�
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7KH�9DOXH�RI�&XOWXUH�7KH 3UREOHP�RI�0DUNHW�)DLOXUHV�1RQ�XVH�9DOXH�3XEOLF 9DOXH��$SSOLFDWLRQ�WR�'LJLWDO�$UFKLYHV�� &ODVVLF�PDUNHW�)DLOXUHV�	�'LJLWDO�$UFKLYHV�� 1RQ�XVH�	�3XEOLF�9DOXH�LQ�'LJLWDO�$UFKLYHV��7KH�%XVLQHVV�&DVH��3ROLF\�	�&DVH�6WXGLHV�� (8�3ROLF\�� &DVHV�DW�D�1DWLRQDO�/HYHO�� %HHOGHQ�YRRU�GH�7RHNRPVW�� 7KH�5R\DO�7KHDWUH�LQ�&RSHQKDJHQ�� 7KH�%%&�DQG�3XEOLF�9DOXH�� %ULWLVK�/LEUDU\�±�µ0HDVXULQJ�2XU�9DOXH¶��%XLOGLQJ�WKH�%XVLQHVV�&DVH�� (VSLGD��*ORVVDU\��,Q�HIIHFW��WKH�GRFXPHQW�ILUVW�VHWV�RXW�VRPH�WRROV�IRU�DQDO\VLQJ�WKH�FRQFHSWV�XVHG�E\�SROLF\�PDNHUV�DQG�E\�WKRVH�PDNLQJ�D�VXFFHVVIXO�FDVH�IRU�IXQGLQJ��WKHQ�VXJJHVWV�VRPH GLUHFW�DSSOLFDWLRQV�WR�'LJLWDO�$UFKLYHV��EHIRUH�RXWOLQLQJ�D�IHZ�FDVHV�LQ�DUHDV�FORVH WR�'LJLWDO�$UFKLYHV��ZKHUH�WKH�FRQFHSWV�KDYH�EHHQ�VXFFHVVIXOO\�DSSOLHG��&OHDUO\�DOO VHFWLRQV�FRXOG�EH�DPSOLILHG�IXUWKHU��
4.3. Definitions & Assumptions 

7KHUH�DUH�FHUWDLQ�DVVXPSWLRQV�WKDW�DUH�PDGH�GXULQJ�WKH�FRXUVH�RI�WKLV�H[HUFLVH�DQG�LW LV�DV�ZHOO�WR�VHW�WKHP�RXW���
,Q�XVLQJ�WKH�WHUP�µ'LJLWDO�$UFKLYHV¶ ZH�DUH�UHIHUULQJ�QRW�WR�DQ\�DUFKLYHG�PDWHULDO�WKDW�KDSSHQV�WR�KDYH�EHHQ�GLJLWLVHG��EXW�LQLWLDOO\�WR�D�VXE�VHW�RI�WKLV�PDWHULDO���WKDW�LV��
DUFKLYHG�GLJLWDO�PDWHULDO�WKDW�LV�RI�EURDG FXOWXUDO�LQWHUHVW�
µ&XOWXUDO�LQWHUHVW¶�LQ�WKLV�FRQWH[W�UHIHUV�WR�DQ\WKLQJ�WKDW�SURYLGHV�DQ�H[DPSOH�RI��RU�DQ�LQVLJKW�LQWR��µKLJK¶�RU�SRSXODU�FXOWXUH�RU�KLVWRU\�RI�YDULRXV�NLQGV��DQG�SDUWLFXODUO\�VRFLDO�
KLVWRU\��RU��PRUH�JHQHUDOO\��DQ\WKLQJ�WKDW�KHOSV�WR�FUHDWH�RU�LQIRUP�D�VRFLDO LGHQWLW\�LQFOXGLQJ�PDWHULDO�FUHDWHG�IRU�HQWHUWDLQPHQW�SXUSRVHV���� %\ UHIHUULQJ�WR�µDUFKLYHV¶�ZH�ZRXOG�JHQHUDOO\�QRW�LQFOXGH�PDWHULDO�WKDW�LV�VWLOO�EHLQJ�XVHG LQ�LWV�LQLWLDO�DSSOLFDWLRQ��EXW�WKH�WHUP�VKRXOG�EH�XQGHUVWRRG�WR�UHIHU�VRPHWKLQJ�
EURDGHU WKDQ�D�GLJLWDO�FRXQWHUSDUW�RI�WUDGLWLRQDO�DUFKLYHV� 3DUWLFXODUO\�IRU�WKLV�H[HUFLVH� LW�VKRXOG�UHIHU�WR�DQ\�UHSRVLWRU\�RI�GDWD�WKDW�LV�RI�FXOWXUDO�LQWHUHVW�LQ�WKH�VHQVH MXVW�GHILQHG�����
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)LQDOO\�LQ�WKH�3UHVWR6SDFH�FRQWH[W��WKHUH�LV�D�SDUWLFXODU�LQWHUHVW�LQ�GLJLWDO�UHSRVLWRULHV�RI PRYLQJ�LPDJHV�DQG�SDUDOOHO�DQG�DVVRFLDWHG�UHSRVLWRULHV�RI�DXGLR�PDWHULDO�DQG�VWLOO�LPDJH�FROOHFWLRQV���
,W�VKRXOG�EH�VDLG�WKDW�ZH�DOVR�WHQG�WR�DVVXPH�WKDW�GLJLWDO�DUFKLYHV�DUH�µD�JRRG�
WKLQJ¶�DQG WKDW�WKH\�DUH�XQGHUYDOXHG��:H�KRSH�WR�PDNH�WKH�FDVH�WKDW�WKH\�KDYH�D�PDMRU SRWHQWLDO�IRU�WKH�FXOWXUDO��VRFLDO�DQG�HFRQRPLF�OLIH�RI�PRGHUQ�VRFLHWLHV��
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5. Identifying Value – The Economics in the 
Background  

5.1. The Value of Culture 
,W�LV�DUJXHG�WKDW�GLJLWDO�DUFKLYHV�VKRXOG�EH�VHHQ�DQG�DSSUHFLDWHG�DV�SDUW�RI�D�PRUH�
JHQHUDO�FXOWXUDO�SURYLVLRQ�ZLWK�ZKLFK�WKH\�KDYH�D�ORW�LQ�FRPPRQ���7KHUH LV�D�JUDGXDOO\�LQFUHDVLQJ�DSSUHFLDWLRQ�RI�WKH�VLJQLILFDQFH�RI�WKH�FXOWXUDO�VHFWRU�IRU�PRGHUQ HFRQRPLHV��HVSHFLDOO\�LQ�(XURSH��ZKLFK�LV�UHODWLYHO\�ZHOO�HQGRZHG�ZLWK�WKH�UDZ�FXOWXUDO�PDWHULDO�DQG�ZLWK�WKH�LQVWLWXWLRQV�DQG�SURIHVVLRQDOV�WKDW�GHOLYHU�ERWK�KHULWDJH�VHUYLFHV�DQG�FRQWHPSRUDU\�FXOWXUH���1RW VR�YHU\�ORQJ�DJR��WKH�FRQWULEXWLRQ�RI�WKH�FXOWXUDO�VHFWRU�WR�WKH�HFRQRP\�ZDV�ODUJHO\�
WKRXJKW�RI�LQ�WHUPV�RI�LWV�FRQWULEXWLRQ�WR�WRXULVP� DORQJ�SHUKDSV�ZLWK�WKH�QRWLRQ�WKDW�LW�DEVRUEHG�D�IHZ�RWKHUZLVH�XQHPSOR\DEOH�LQGLYLGXDOV��,Q�IDFW�FXOWXUH�ZDV�RIWHQ�VHHQ�DV�D�GUDLQ RQ�WKH�HFRQRP\�UDWKHU�WKDQ�DV�D�FRQWULEXWLRQ��7KDW�DW�OHDVW�LV�EHJLQQLQJ�WR�FKDQJH����7KH FXOWXUDO�VHFWRU�LV�LPSRUWDQW�WR�WKH�WRXULVP�VHFWRU��0XVHXPV�DQG�JDOOHULHV��WKHDWUHV��FRQFHUW�KDOOV��RSHUD�KRXVHV�DQG�HYHQ�FLQHPDV�DUH�D�VLJQLILFDQW�IDFWRU�LQ�DWWUDFWLQJ�YLVLWRUV�DQG WKH�QXPEHUV�GLUHFWO\�XVLQJ�WKHVH�LQVWLWXWLRQV�DUH�JURZLQJ�VWHDGLO\��7UDGLWLRQDOO\�OLEUDULHV�DQG�DUFKLYHV�KDYH�KDG�D�PRUH�GLIILFXOW�WLPH�LQ�DWWUDFWLQJ�YLVLWRUV��EXW�QHZ�SRVVLELOLWLHV�LQ�SURYLGLQJ�DFFHVV�DQG�D�JURZLQJ�LQWHUHVW�LQ�ORFDO�DQG�IDPLO\�KLVWRU\�DUH�FKDQJLQJ�WKH�VLWXDWLRQ�HYHQ�KHUH��,Q�DQ\�HYHQW��WKLV�LV�RQO\�SDUW�RI�WKH�SLFWXUH���
)LUVW RI�DOO��WKHUH�LV�WKH�VLJQLILFDQFH�RI�YLVLWRUV�RI�D�YLUWXDO�NLQG� &XOWXUDO�LQVWLWXWLRQV�DUH�UHFRJQLVHG�DV�PDMRU�SURYLGHUV�RI�VRSKLVWLFDWHG�FRQWHQW�DQG�WKH�LQFUHDVLQJ�DPRXQW�RI�PDWHULDO�WKDW�WKH\�DUH�PDNLQJ�DYDLODEOH�HOHFWURQLFDOO\�UHSUHVHQWV�D�KXJH�VHUYLFH�WR�WKH�PLOOLRQV RI�XVHUV��0RUHRYHU��DUFKLYH�PDWHULDO�LV�PRUH�HDVLO\�SUHVHQWHG�LQ�WKLV�PHGLXP�DQG�FXOWXUDO�LQVWLWXWLRQV�ZLWK�ODUJHO\�XQVHHQ�UHSRVLWRULHV�KDYH�D�SDUWLFXODU�LQWHUHVW��&RQVHTXHQWO\��GLJLWDO�DUFKLYHV�FDQ�SOD\�D�PRUH�DFWLYH�SDUW�LQ�FXUUHQW�SURYLVLRQ�DORQJVLGH�RWKHU FXOWXUDO�LQVWLWXWLRQV��HVSHFLDOO\�DV�WKH�VSUHDG�RI�EURDGEDQG�DQG�GHYHORSPHQWV�LQ�WHFKQRORJ\�PDNH�LW�HDVLHU�WR�DFFHVV�ODUJH�GLJLWDO�ILOHV���
+RZHYHU��DOO�WKLV�WHQGV�WR�EH�VHHQ�DV�DQ�HQG�VHUYLFH���VHUYLFHV�WR�FRQVXPHUV� �ZKLFK�WKH\�PD\�RU�PD\�QRW�SD\�IRU���DQ�LVVXH�WR�EH�FRQVLGHUHG�LQ�WKH�QH[W�VHFWLRQ���7KLV�LV�RQO\�SDUW RI�WKH�SLFWXUH���
7KH G\QDPLF�HIIHFWV�RI FXOWXUDO�FHQWUHV�RQ�WKH�HFRQRP\�PD\�EH�MXVW�DV�LPSRUWDQW�DV�WKH�VHUYLFHV�SURYLGHG�WR�HQG�XVHUV��SHUKDSV�PRUH�VR���
7KH UROH�RI�LFRQLF�EXLOGLQJV�LQ WKH�UH�JHQHUDWLRQ�RI�GHFOLQLQJ�LQGXVWULDO�DUHDV�LV�QRZ�ZHOO�HVWDEOLVKHG��QRW�OHDVW�DPRQJ�SURSHUW\�GHYHORSHUV��7KH�*XJJHQKHLP�LQ�%LOEDR�DQG�WKH�,PSHULDO�:DU�0XVHXP�LQ�0DQFKHVWHU�ZHUH�DPRQJ�WKH�ILUVW�JHQHUDWLRQ�RI�LFRQLF�EXLOGLQJV�WR�SOD\�D�UROH�LQ�FKDQJLQJ�WKH�LPDJH�RI�DQ�DUHD�DQG�SURPRWLQJ�IROORZ�RQ�LQYHVWPHQW��/HVVRQV�OHDUQHG�IURP�WKHVH�SURMHFWV�QRZ�PHDQ�WKDW�WKH�HFRQRPLF�LPSDFWV�HYHQ�RI�PRUH�PRGHVW VFKHPHV�FDQ�EH�PRUH�SHUYDVLYH�DQG�PRUH�VXVWDLQDEOH�RYHU�ORQJ�SHULRGV��
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7KLV�LV�SDUWLFXODUO\�WKH�FDVH�LI�WKH�FRQWULEXWLRQ�RI�FXOWXUDO�LQVWLWXWLRQV�DV�DWWUDFWRUV�DQG�
WUDLQHUV�RI�SHRSOH�ZLWK�KLJK�OHYHO�DQG�PRGHUQ�VNLOOV�LV�WDNHQ�LQWR�DFFRXQW��,Q�HIIHFW�FXOWXUDO�
LQVWLWXWLRQV�FDQ�DFW�DV�D IRFDO�SRLQW�IRU�WDOHQW� 7KH�PHGLD�DQG�,7�VNLOOV�UHTXLUHG�LQ�GLJLWDO�DUFKLYHV�SUHVHQW�D�JRRG�H[DPSOH���+RZHYHU��WKH�UHDO�SRWHQWLDO�RI�FXOWXUDO�UHSRVLWRULHV�EHFRPHV�DSSDUHQW�ZKHQ�WKH\�DUH�VHHQ�
DV WKH�FXVWRGLDQV�RI�UHVRXUFHV�WKDW�DUH�RI�JUHDW�YDOXH�IRU�PRGHUQ�HFRQRPLHV�DQG�SDUWLFXODUO\�DV�LQSXWV�IRU�WKH�FUHDWLYH�VHFWRU��3LFWXUH�OLEUDULHV�VHUYLQJ�SXEOLVKLQJ��WKH�EURDGFDVWLQJ�PHGLD�DQG�DGYHUWLVLQJ�DQG�SXEOLFLW\�KDYH�EHHQ�PDNLQJ�GLJLWDO�PDWHULDO�±�VWLOO�LPDJHV�SULPDULO\�±�LQFUHDVLQJO\�DYDLODEOH�IRU�D�GHFDGH�QRZ�DQG�KDYH�FRQWULEXWHG�WR�PDUNHG LQFUHDVHV�LQ�SURGXFWLYLW\�LQ�WKLV�DUHD��,QFUHDVLQJO\�PRUH�SDFNDJHG�UHVRXUFHV�DUH�EHLQJ PDGH�DYDLODEOH�IRU�HGXFDWLRQ�DQG�WUDLQLQJ�DW�DOO�OHYHOV����7KLV PDWHULDO�LV�XVXDOO\�SUHVHQWHG�DV�µLQIRUPDWLRQ¶�DQG�EHWWHU�LQIRUPDWLRQ�LV�FULWLFDO�LQ�D�NQRZOHGJH�HFRQRP\��&XOWXUDO�PDWHULDO��KRZHYHU��LV��DOVR�FKDUDFWHULVHG�E\�LWV�
LQVSLUDWLRQDO�TXDOLW\��7KHUH�LV�DQ�H[WUD�GLPHQVLRQ�WKHUHIRUH�WR�WKH�UHVRXUFHV�WKDW�WKH�FXOWXUDO�VHFWRU�FDQ�RIWHQ�PDNH�DYDLODEOH�WR�LQVSLUH�WKH�FUHDWLYH�HIIRUW�WKDW�FRQVWLWXWHV�D�ODUJH�SDUW�RI�YDOXH�DGGHG�LQ�D�PRGHUQ�HFRQRP\��7KLV�UROH�IRU�FXOWXUDO�LQVWLWXWLRQV�LV�QRW�H[DFWO\ D�QRYHO�LGHD��7KH�9LFWRULDQV�LQ�WKH���WK�FHQWXU\�VDZ�WKH�SRWHQWLDO�RI�PXVHXP�FROOHFWLRQV�WR�LQVSLUH�GHVLJQHUV�DQG�FUDIWVPHQ��7KLV�IXQFWLRQ�LV��KRZHYHU��EHLQJ�UHGLVFRYHUHG��7KH�/DQG�RI�/RVW�&RQWHQW� ZHE�VLWH��IRU�LQVWDQFH��ZDV�FUHDWHG�VSHFLILFDOO\�ZLWK�WKH�LQWHQWLRQ�RI�SURYLGLQJ�LQVSLUDWLRQ�IRU�GHVLJQHUV����
0RUH�JHQHUDOO\��IRU�GLJLWDO�DUFKLYHV��WKH�FRQFHSW�RI�WKH�'LJLWDO�*DOOHU\�FDQ�EULQJ�WRJHWKHU�D QXPEHU�RI�WKHVH�HOHPHQWV�LQ�RUGHU�WR�JHQHUDWH�VRPH�YHU\�LQWHUHVWLQJ�G\QDPLF�HIIHFWV���6RPHWLPHV�WKHVH�LQSXWV�DUH�QRW�GLUHFW�DQG�DPRQJ�VRPH�HFRQRPLVWV�DQG�VRFLDO�VFLHQWLVWV��DW OHDVW��WKHUH�LV�D�QHZ�DZDUHQHVV�RI�WKH�VLJQLILFDQFH�RI�LQVWLWXWLRQDO�DUUDQJHPHQWV�LQ�VXFFHVVIXO�HFRQRPLHV��$�PDUNHW�HFRQRP\�QHHGV�D�VRXQG�OHJDO�DQG�DGPLQLVWUDWLYH�IUDPHZRUN�DQG�ZHOO�IXQFWLRQLQJ�VRFLDO�VWUXFWXUHV��LI�LW�LV�UHDOO\�WR�ZRUN�ZHOO��7KLV�DSSHDUV�WR�EH EHFRPLQJ�LQFUHDVLQJO\�WKH�FDVH�DV�EXVLQHVV�SURFHVVHV�GHSHQG�RQ�LQFUHDVLQJO\�YXOQHUDEOH�VRFLDO�DQG�SK\VLFDO�LQIUDVWUXFWXUH��)RU�WKLV�UHDVRQ�WKHUH�KDV�EHHQ�D�ORW�RI�
DWWHQWLRQ�SDLG�WR�WKH�QRWLRQ�RI�µVRFLDO�FDSLWDO¶ WKH�VWUXFWXUHV�WKDW�SURPRWH�FRKHVLRQ�LQ�VRFLHW\�ERWK�ZLWKLQ�VRFLDO�JURXSV�DQG�EHWZHHQ�WKHP���,Q D�UDSLGO\�FKDQJLQJ�ZRUOG��ZLWK�LWV�ULVNV�RI�VRFLDO�IUDJPHQWDWLRQ�DQG�DOLHQDWLRQ��FXOWXUDO�
LQVWLWXWLRQV�KDYH�DQ�LQFUHDVLQJO\�FHQWUDO�UROH�LQ�SURPRWLQJ�VRFLDO�DQG�FXOWXUDO�FRKHVLRQ�,QWHUHVWLQJO\��WKLV�VXJJHVWV�D�JUHDWHU�QHHG�IRU�DFFHVV�WR�VRPH�RI�WKH�EURDGHU�DUHDV�RI�VRFLDO�DQG�SRSXODU�FXOWXUH��DJDLQ�VXJJHVWLQJ�DQ�LQFUHDVHG�UHODWLYH�LPSRUWDQFH�RI�DUFKLYHV�DQG�OLEUDULHV�LQ�UHODWLRQ�WR�KLJK�DUW�DQG�SHUIRUPDQFH��VLQFH�WKH�DUFKLYHV¶�UHVRXUFHV�LQ�WKHLU�UHSRVLWRULHV�RI�PDWHULDO�RQ�VRFLDO�KLVWRU\�DOORZ�WKHP�WR�UHDFK�D�ZLGHU�DXGLHQFH��7KH�FKDOOHQJH��WKRXJK��LV�WR�GR�WKLV�LQ�D�ZD\�WKDW�LV�PRUH�WKDQ�DGPLQLVWHULQJ�D�SDOOLDWLYH��7KH�
WDVN LV�QRW�WR�SURYLGH�HQWHUWDLQPHQW�DQG�GLYHUVLRQ�IRU�WKH�GLVDIIHFWHG��LW�LV�WR�EULQJ�UHDO�
HQJDJHPHQW����7KHVH FRQVLGHUDWLRQV�UHODWH�WR�SURFHVVHV�WKDW�DUH�RI�PDMRU�VLJQLILFDQFH�IRU�WKH�GHYHORSPHQW�RI�PRGHUQ�HFRQRPLHV��7KH\�LQGLFDWH�WKDW�WKHUH�LV�UHDO�YDOXH�LQ�FXOWXUDO�
� KWWS���ZZZ�OROF�FR�XN�LQGH[SOXV�SDJH�KRPH�KWPO�
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SURYLVLRQ�LQ�JHQHUDO�DQG�LQFUHDVLQJO\�LQ�GLJLWDO�DUFKLYHV�LQ�SDUWLFXODU��+RZHYHU��RI�WKHPVHOYHV��WKH\�DUH�XQOLNHO\�WR�SHUVXDGH�DQ\�EXW�WKH�PRVW�IDU�VLJKWHG�RI�SROLF\�PDNHUV�WR�SDUW ZLWK�IXQGV�±�RU�DW�OHDVW�QRW�RQ�WKH�VFDOH�UHTXLUHG��,W�LV�QHFHVVDU\�WR�PRXQW�D�PXFK�PRUH GHWDLOHG�DUJXPHQW��7KH�IROORZLQJ�VHFWLRQV�DUH�LQWHQGHG�WR�DVVLVW�ZLWK�WKH�
GHYHORSPHQW�RI�PRUH�VXEVWDQFH�WR�WKHVH�JHQHUDO�DUJXPHQWV�RQ�WKH HFRQRPLF�YDOXH�RI�
FXOWXUH�

5.2. The Problem of Market Failures 
$ FRUH�DUJXPHQW�IRU�WKH�SXEOLF�IXQGLQJ�RI�FXOWXUDO�SURYLVLRQ�LQ�JHQHUDO�DQG�RI�WKH�FUHDWLRQ RI�GLJLWDO�DUFKLYHV�LQ�SDUWLFXODU�LV�WKDW�WKH�VHFWRU�LV�EHVHW�ZLWK�µPDUNHW�
IDLOXUHV¶��%HFDXVH�RI�FHUWDLQ�FKDUDFWHULVWLFV�RI�FXOWXUDO�JRRGV� GHWHUPLQLQJ�WKH�H[WHQW�RI�FXOWXUDO�SURYLVLRQ�VROHO\�E\�µQRUPDO¶�PDUNHW�PHFKDQLVPV�ZRXOG�OHDYH�WKH�SURYLVLRQ�DW�D�OHYHO�WKDW�LV�PDUNHGO\�RWKHU�WKDQ�WKH�VRFLDO�RSWLPXP��7KH�LPSOLFDWLRQ�LV�
WKDW�SXEOLF�SROLF\�VKRXOG�SURYLGH�D�UHPHG\�
7KLV W\SH�RI�DUJXPHQW�LV�FOHDUO\�ORFDWHG�ZLWKLQ�WKH�GRPDLQ�RI�HFRQRPLF�SROLF\�DQG�LV�H[SUHVVHG LQ�WKH�WHUPLQRORJ\�RI�µQHR�FODVVLFDO¶�HFRQRPLFV���WKH�GRPLQDQW�SDUDGLJP�ZLWKLQ�WKDW�GRPDLQ��$W�ILUVW�VLJKW��WKLV�W\SH�RI�GLVFXVVLRQ�PD\�DSSHDU�WR�EH�RYHUO\�WHFKQLFDO��EXW�LWV�VLJQLILFDQFH�DULVHV�IURP�DQ�LPSRUWDQW�FRQVLGHUDWLRQ�LQ�SXEOLF�SROLF\��,W�LV�D�IXQGDPHQWDO�DVVXPSWLRQ�RI�HFRQRPLF�SROLF\�LQ�PRGHUQ�PDUNHW�HFRQRPLHV�WKDW�
JRYHUQPHQW�DFWLRQ�VKRXOG�DYRLG�GLVUXSWLQJ�PDUNHW�SURFHVVHV� $Q\�GHSDUWXUH�IURP�WKLV�JHQHUDO�DVVXPSWLRQ�QHHGV�D�VSHFLILF�MXVWLILFDWLRQ��7KH�DUJXPHQWV�DERXW�PDUNHW IDLOXUH�KDYH�SURYLGHG�WKDW�MXVWLILFDWLRQ�LQ�ZHOO�WDUJHWHG�WHUPV���
,Q�WKH�WHUPLQRORJ\�RI�HFRQRPLFV��WKHQ��PDUNHW�IDLOXUHV�DUH VDLG�WR�DULVH��ZKHQ�FRQVXPHU�SUHIHUHQFHV�FDQQRW�EH�H[SUHVVHG�HIIHFWLYHO\�WKURXJK�QRUPDO�PDUNHW�PHFKDQLVPV�DQG�LQ�FRQVHTXHQFH�WKHUH�LV�D�GLVWRUWHG�DOORFDWLRQ�RI�UHVRXUFHV����7ZR�W\SHV�RI�PDUNHW�IDLOXUH�DUH�SDUWLFXODUO\�UHOHYDQW�LQ�WKH�FXUUHQW�FRQWH[W����

3XEOLF�JRRGV�� SXEOLF�JRRGV�DUH�JRRGV��DQG�VHUYLFHV��WKDW�LW�LV�GLIILFXOW�WR�JHW�LQGLYLGXDOV�WR�SD\�IRU��EHFDXVH�WKH\�DUH�FKDUDFWHULVHG�E\�QRQULYDOU\�DQG�QRQH[FOXGDELOLW\� 8VLQJ�WKHP�GRHV�QRW�XVH�WKHP�XS�DQG�WKHUHIRUH�DOORZV�
RWKHU�SHRSOH�WR�EHQHILW�IURP�WKHP��QRQULYDOU\� DQG�DFFHVV�WR�WKHP�LV�GLIILFXOW�
WR UHVWULFW�WR�SDUWLFXODU�LQGLYLGXDOV��QRQH[FOXGDELOLW\�� 7KH�FODVVLF�H[DPSOHV�RI�VXFK�JRRGV�DUH�URDGV�DQG�SDUNV��:K\�VKRXOG�DQ\RQH�SD\�IRU�WKHP�ZKHQ�HYHU\RQH�HOVH�FDQ�WKHQ�EHQHILW�"�7KLV�LV�NQRZQ�DV�WKH�µIUHH�ULGHU�SUREOHP¶���
7KH�H[LVWHQFH�RI�VLJQLILFDQW�H[WHUQDOLWLHV�� H[WHUQDOLWLHV�DULVH�ZKHQ�WKH�HIIHFWV�RI DQ�HFRQRPLF�WUDQVDFWLRQ�DUH�QRW�UHVWULFWHG�WR�WKH�EHQHILWV�IHOW��RU�WKH�FRVWV�ERUQH��E\�WKRVH�GLUHFWO\�FRQFHUQHG�ZLWK�WKH�WUDQVDFWLRQ��7KHUH�DUH�VDLG�WR�EH�H[WHUQDOLWLHV�ZKHQ�WKH�VRFLDO�EHQHILWV�FRVWV�GLYHUJH��VLJQLILFDQWO\��IURP�WKH�SULYDWH�EHQHILWV�FRVWV�RI�HFRQRPLF�DFWLYLW\����7KH SRVVLEOH�VLJQLILFDQFH�RI�H[WHUQDOLWLHV�KDV�EHHQ�UHFRJQL]HG�IRU�D�ORQJ�WLPH�DQG�LW�LV HDV\�WR�PDNH�D�JHQHUDO�FDVH��IRU�LQVWDQFH��WKDW�WKH�EHQHILWV�RI�WKH�FUHDWLRQ�RI�D�FXOWXUDO�LQVWLWXWLRQ��OLNH�D�PXVHXP��DUH�JUHDWHU�WKDQ�WKRVH�LQGLFDWHG�E\�ZKDW�LQGLYLGXDOV�DUH�SUHSDUHG�WR�SD\�WR�YLVLW�WKH�FROOHFWLRQ����
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7KH�SUREOHP�KDV�DOZD\V�EHHQ��KRZHYHU��WR�EULQJ�WKH�FRQFHSW�WR�EHDU�LQ�RSHUDWLRQDO�
GHFLVLRQ PDNLQJ� ,W�ZDV�HDV\�WR�UHFRJQLVH�WKDW�PDQ\�HFRQRPLF�DFWLYLWLHV�KDG�VSLOO�RYHU HIIHFWV��EXW�ZKDW�ZDV�WKH�QDWXUH�RI�WKHVH�HIIHFWV�DQG�KRZ�FRXOG�WKH\�EH�HYDOXDWHG�"��,Q�IDFW��PXFK�RI�ZKDW�IROORZV�FDQ�EH�UHJDUGHG�DV�D�SURFHVV�RI�PDNLQJ�WKH�QRWLRQ�RI�H[WHUQDOLWLHV�PRUH�SUHFLVH�DQG�VXEVWDQWLDO����)RU� LQ�WKH�ODVW�WZHQW\�\HDUV�RU�VR��WKHUH�KDV�EHHQ�VXEVWDQWLDO�SURJUHVV��ERWK�LQ�
GHYHORSLQJ�DQDO\VLV�RI�H[WHUQDO�HIIHFWV�DW�D�FRQFHSWXDO�OHYHO�DQG�LQ�FRQGXFWLQJ�SUDFWLFDO HYDOXDWLRQ�H[HUFLVHV��0XFK�RI�WKLV�KDV�EHHQ�GULYHQ�E\�D�JURZLQJ�SXEOLF�DQG�SURIHVVLRQDO�DZDUHQHVV�RI�DQ�DUHD�ZKHUH�WKHUH�DUH�PDMRU�LQVWDQFHV�RI�H[WHUQDO�
HIIHFWV��QDPHO\��LQ�WKH�LPSDFW�RI�HFRQRPLF�DFWLYLW\�RQ�WKH�HQYLURQPHQW�
2IWHQ�WKH�IRFXV�RI�WKH�GHYHORSPHQW�RI�ZRUN�RQ�HQYLURQPHQWDO�LPSDFW�KDV�EHHQ�WKH�FRQGXFW�RI�FRVW�EHQHILW�DQDO\VHV��ZKLFK�KDYH�DLPHG�WR�HYDOXDWH�DOO�WKH�FRVWV�DQG�EHQHILWV�DVVRFLDWHG�ZLWK�D�SDUWLFXODU�SURMHFW�RU�HYHQW���7KH�GHYHORSPHQWV�LQ�WKLQNLQJ��WKHUHIRUH��KDYH�RIWHQ�DULVHQ�IURP�GHEDWHV�DERXW�WKH�PHWKRGRORJ\�HPSOR\HG�LQ�WKHVH�H[HUFLVHV� SDUWLFXODUO\�LQ�UHODWLRQ�WR�WKH�HVWLPDWLRQ�RI�EHQHILWV��

5.3. Non-use Value 
2QH�DSSURDFK�WR�HYDOXDWLQJ�EHQHILWV�WKDW�KDV�DWWUDFWHG�D�ORW�RI�DWWHQWLRQ��DQG�VRPH�
FRQWURYHUV\��KDV�EHHQ�&RQWLQJHQW�9DOXDWLRQ��&9� PHWKRGRORJ\��7KLV�EDVLFDOO\�
FRQVLVWV�RI�DVNLQJ�SHRSOH�KRZ�WKH\�YDOXH�±�ZKDW�LV�WKHLU�µZLOOLQJQHVV�WR�SD\¶ IRU�±�D�EURDG UDQJH�RI�WKH�ZLGHU�EHQHILWV�DVVRFLDWHG�ZLWK�VSHFLILF�JRRGV��VHUYLFHV�RU�DPHQLWLHV ±�WKRVH�EHQHILWV�WKDW�JR�EH\RQG�WKRVH�WKDW�GLUHFWO\�EHQHILW�WKH�LQGLYLGXDO���7KH PHWKRGRORJ\�LV��RI�FRXUVH��PRUH�VWUXFWXUHG�LQ�LWV�DSSOLFDWLRQ�WKDQ�WKLV�VXJJHVWV�DQG LW�KDV�GHYHORSHG�RYHU�WLPH��EXW�LW�GRHV�KDYH�FHUWDLQ�FKDUDFWHULVWLFV�WKDW�VKRXOG�EH QRWHG����

R LQ ORRNLQJ�DW�ZKDW�LQGLYLGXDOV�DUH�SUHSDUHG�WR�SD\��WKH�ORJLF�RI�&9�LV�FORVH�WR�
WKDW�RI�FRQYHQWLRQDO�PDUNHW�DQDO\VLV�

R QRQHWKHOHVV�LQ�ORRNLQJ�DW�EHQHILWV�� LW�FDQ�DGGUHVV�QRW�RQO\�WKH�FXUUHQW�PDUNHW�
YDOXH�RI�JRRGV��EXW�RWKHU DVSHFWV�RI�WKHLU�RYHUDOO�YDOXH�

R &9 SURGXFHV�FOHDU�LGHQWLILFDWLRQ�RI�EHQHILWV�DQG�WKH�YDOXHV�DVVRFLDWHG�ZLWK�WKHP���$PRQJ�WKH�EHQHILWV�LQFOXGHG�LQ�&9�H[HUFLVHV�KDYH�RIWHQ�EHHQ�WKRVH�DVVRFLDWHG�ZLWK�
HOHPHQWV�WKDW�DUH�VDLG�WR�KDYH�µQRQ�XVH¶�RU�µSDVVLYH¶�YDOXH�
(VVHQWLDOO\�WKH�DUJXPHQW�KHUH�LV�WKDW�REMHFWV��SODFHV��WKH�HQYLURQPHQW��FDQ�KDYH�YDOXH�IRU�DQ�LQGLYLGXDO��HYHQ�LI�WKH\�DUH�QRW�XVHG�GLUHFWO\�E\�WKDW�SHUVRQ���1RQ�XVH�YDOXHV�FDQ�LQFOXGH���� RSWLRQ�YDOXH� ��WKH�YDOXH�RI�KDYLQJ�D�IDFLOLW\�WKDW�PD\�EH�XVHG�LQ�WKH�IXWXUH��
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EHTXHVW�YDOXH���WKH�YDOXH�RI�KDYLQJ�D�IDFLOLW\�SUHVHUYHG�IRU�IXWXUH�JHQHUDWLRQV��
�DOWUXLVWLF�YDOXH�±� WKH�YDOXH�RI�NQRZLQJ� WKDW�D� IDFLOLW\� LV�DYDLODEOH� IRU�RWKHUV� WR�
XVH���H[LVWHQFH�YDOXH�±�WKH�YDOXH�RI�NQRZLQJ�VRPHWKLQJ�H[LVWV��HYHQ�LI�LW�FDQ�QRW�EH�
XVHG�GLUHFWO\��D�IUDJLOH�REMHFW��IRU�LQVWDQFH����SRWHQWLDO�YDOXH���WKH�YDOXH�GHULYHG�E\�EHLQJ�DEOH�WR�UHWDLQ�VRPHWKLQJ�WKDW�PD\�
KDYH�D�YDOXH�LQ�WKH�IXWXUH�

,W�VKRXOG�EH�DSSDUHQW�WKDW�WKHVH�FRQFHSWV�DUH�UHDGLO\�DSSOLFDEOH�WR�WKH�FDVH�RI�
FXOWXUDO�FROOHFWLRQV�DQG�WKDW�WKHUH�DUH�SDUWLFXODU�DSSOLFDWLRQV�WR�WKH�FDVH�RI�GLJLWDO�DUFKLYHV���7KH�DQDO\VLV�RI�QRQ�XVH�YDOXHV�KDV�HVWDEOLVKHG�ERWK�D�PHWKRGRORJLFDO�DSSURDFK�DQG�VSHFLILF�FRQFHSWV�WKDW�FDQ�EH�YHU\�KHOSIXO�ZLWK�WKH�LVVXHV�ZLWK�ZKLFK�WKLV�GLVFXVVLRQ�LV�FRQFHUQHG��+RZHYHU��WKH�SRVLWLRQ�LV�QRW�HQWLUHO\�VDWLVIDFWRU\��7KH�DQDO\VLV�GRHV�EHWUD\�LWV�RULJLQV�LQ�GHEDWHV�DERXW�HQYLURQPHQWDO�FRQFHUQV�DQG�UHTXLUHV�IXUWKHU�HODERUDWLRQ�LI�LW�LV�WR�DSSO\�WR�WKH�JHQHUDO�UDQJH�RI�DUHDV�ZKHUH�WKHUH�LV DQ�LPSRUWDQW�SXEOLF�LQWHUHVW��,Q�ODUJH�PHDVXUH��WKLV�LV�SURYLGHG�E\�WKH�FRQFHSW�RI�3XEOLF 9DOXH��

5.4. Public Value 
7KH�LGHD�RI�3XEOLF�9DOXH�RZHV�D�ORW�WR�WKH�DQDO\VLV�EULHIO\�H[SODLQHG�LQ�WKH�SUHYLRXV�
VHFWLRQ�DQG�VKDUHV�D�QXPEHU�RI�FRPPRQ�DVVXPSWLRQV�
/LNH WKH�HDUOLHU�DQDO\VLV�RI�QRQ�XVH�YDOXH��SXEOLF�YDOXH�DQDO\VLV�DWWHPSWV�WR�SURYLGH�D�ZD\�RI�GHWHUPLQLQJ��LQ�HFRQRPLF�WHUPV��WKH�EHQHILWV��DQG�SRWHQWLDOO\�FRVWV��RI�DFWLYLW\�WKDW�RWKHUZLVH�LV�RQO\�VXEMHFW��WKURXJK�WKH�PDUNHW��WR�HYDOXDWLRQ�RQ�WKH�EDVLV�RI�WKH�ZLOOLQJQHVV�WR�SD\�RI�LQGLYLGXDOV�ZKR�RQO\�FRQVLGHU�GLUHFW�SULYDWH�EHQHILWV�DQG�FRVWV���7KH DSSURDFK�RI�SXEOLF�YDOXH�DQDO\VLV�LV�DOVR�WR�PDNH�XVH�RI�&RQWLQJHQW�9DOXDWLRQ��&9� PHWKRGRORJ\�±�DVNLQJ�SHRSOH�DERXW�WKHLU�µZLOOLQJQHVV�WR�SD\¶�IRU�±�D�UDQJH�RI�
LGHQWLILHG�EHQHILWV��,Q�WKLV�UHVSHFW�LW�UHIOHFWV�WKH�µFRQVXPHU¶�RULHQWDWLRQ�RI�FRQYHQWLRQDO�HFRQRPLF�DQDO\VLV���
7KHQ� WKHUH�LV�D�VLPLODU�SXEOLF�UHODWLRQV�EHQHILW�IURP�ERWK�DSSURDFKHV��LQ�WKDW�HVWLPDWHV�RI�WKH�EHQHILWV�DUH�JLYHQ�LQ�SUHFLVH�TXDQWLWDWLYH�WHUPV�±�UHDG\�PDGH�IRU�PHGLD KHDGOLQHV�DQG�SXEOLF�SROLF\�GHEDWH����
7KHUH DUH��KRZHYHU��DOVR�VRPH�VLJQLILFDQW�GLIIHUHQFHV�± PRUH�LQ�JHQHUDO�DSSURDFK�WKDQ�LQ�WKH�PHWKRGRORJ\�DSSOLHG���� )LUVW��3XEOLF�9DOXH�DQDO\VLV�DLPV�WR�WDNH�D�JOREDO�DSSURDFK�DQG�KHQFH�WR�FDSWXUH�

WKH ZKROH�UDQJH�RI�EHQHILWV�DULVLQJ� ERWK�SULYDWH�DQG�VRFLDO��LQ�UHODWLRQ�WR�WKH�DFWLYLW\�DQDO\VHG��$PRQJ�WKH�VRFLDO�EHQHILWV��LW�DWWHPSWV�WR�FDSWXUH�DOO�WKH�VLJQLILFDQW�H[WHUQDOLWLHV�RI�WKH�DFWLYLW\�FRQFHUQHG��,PSRUWDQWO\��WKHVH�ZLOO�LQFOXGH�WKH VRFLDO�EHQHILWV�RI�DQ�DFWLYLW\�LQ�D�QDUURZHU�VHQVH��OLNH�WKH�HIIHFWV�RQ�VRFLDO�
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FRKHVLRQ��WKDW�WHQG�QRW�WR�ILJXUH�LQ�WKH�DQDO\VLV�RI�SURMHFWV�ZLWK�DQ�HQYLURQPHQWDO�LPSDFW���
6HFRQGO\��3XEOLF�9DOXH�DQDO\VLV�UHIOHFWV�D�GLIIHUHQW�DWWLWXGH�WR�SXEOLF�VHUYLFHV�HVSHFLDOO\�LQ�WKRVH�FRXQWULHV�ZKHUH�WKHUH�KDG�EHHQ�D�WHQGHQF\�WR�UHJDUG�WKHP�DV DQ�XQSURGXFWLYH�GUDLQ�RQ�WKH�HFRQRP\��,Q�WKLV�VHQVH��LW�LV�SDUW�RI�DQ�DSSURDFK�
WKDW UHIOHFWV�D�JUHDWHU�DSSUHFLDWLRQ�RI�WKH�VLJQLILFDQFH�RI�SXEOLF�DQG�VRFLDO�
LQVWLWXWLRQV�LQ�HFRQRPLF�OLIH��SDUW�RI�WKH�UHDOLVDWLRQ�WKDW�PRGHUQ�HFRQRPLHV�
QHHG SURFHVVHV�DQG�LQVWLWXWLRQV�WKDW�EXLOG�DQG�SURPRWH�D�VRFLHW\¶V�VRFLDO
FDSLWDO� LQ�RUGHU�WR�HQVXUH�WKDW�WKHUH�LV�D�FRKHVLYH�DQG�VWLPXODWLQJ�HQYLURQPHQW�WR VXSSRUW�DQG�HQKDQFH�WKH�VRPHWLPHV�GHOLFDWH�UHODWLRQDO�OLQNV�WKDW�DUH�VR�LPSRUWDQW�WR�D�PRGHUQ�NQRZOHGJH�EDVHG�HFRQRPLF�DFWLYLW\����3XEOLF�9DOXH�DQDO\VLV�WKHUHIRUH�VXSSRUWV�WKH�FRQILGHQFH�RI�SHRSOH�ZKR�IHHO�WKDW�LW�LV�QR ORQJHU�QHFHVVDU\�WR�DSRORJLVH�IRU�WKH�FODLPV�RI�WKH�SXEOLF�VHUYLFHV�RQ�UHVRXUFHV��D FRQILGHQFH�WKDW�LV�EROVWHUHG�E\�WKH�LPSURYHG�DUWLFXODWLRQ�DQG�TXDQWLILFDWLRQ�RI�WKH�EHQHILWV�RI�WKHVH�VHUYLFHV�WKDW�WKH�DQDO\VLV�SURYLGHV���

6RPH�LQGHHG�KDYH�VHHQ�3XEOLF�9DOXH�DQDO\VLV�DV�SURYLGLQJ�D µQHZ�ODQJXDJH�IRU�
WDONLQJ�DERXW¶�SXEOLF�VHUYLFHV�JHQHUDOO\��RU�HYHQ�D�QHZ�UDWLRQDOH���,Q�WKH�8.��IRU�LQVWDQFH��WKH�3ULPH�0LQLVWHU¶V�6WUDWHJ\�8QLW�KHOG�D�µ6WUDWHJLF�7KLQNHUV¶�VHPLQDU�RQ�3XEOLF�9DOXH�LQ�6HSWHPEHU������� DQG�DOWKRXJK�WKH�SDSHUV�DQG�GLVFXVVLRQ�LQ�WKLV�VHPLQDU�GLG�QRW�VWULFWO\�UHSUHVHQW�WKH�YLHZV�RI�WKH�JRYHUQPHQW��WKH\�GR SURYLGH�DQ�LQGLFDWLRQ�RI�WKH�ZD\�WKDW�WKH�GHEDWH�KDV�EHHQ�GHYHORSLQJ���,W LV�LQWHUHVWLQJ�WKDW�LQ�WKLV�VHPLQDU��3XEOLF�9DOXH�ZDV�GHILQHG�LQ�WKH�IROORZLQJ�WHUPV���µ7KH�FRQFHSW�RI�SXEOLF�YDOXH�LV�DQ�DWWHPSW�WR�PHDVXUH�WKH�WRWDO�EHQHILWV�ZKLFK�IORZ�IURP�JRYHUQPHQW�DFWLRQ��/LNH�SULYDWH�YDOXH��LW�LQFRUSRUDWHV�WKH�EHQHILWV�GHULYHG�IURP�SHUVRQDO�FRQVXPSWLRQ�RI�SXEOLF�VHUYLFHV��+RZHYHU��LW�DOVR�UHIOHFWV���
R WKH SXEOLF¶V�SHUFHSWLRQ�RI�IDLUQHVV�DQG�GLVWULEXWLRQDO�HTXLW\��
R LPSOLFDWLRQV�RI�VHUYLFH�SURYLVLRQ�IRU�WUXVW�DQG�OHJLWLPDF\��
R WKH EHQHILWV�DULVLQJ�IURP�FR�SURGXFWLRQ�RI�VHUYLFHV��DQG�
R WKH EHQHILWV�DULVLQJ�IURP�WDNLQJ�DFFRXQW�RI�WKH�QHHGV�RI�IXWXUH�JHQHUDWLRQV���$ VXEVHTXHQW�SXEOLFDWLRQ� HODERUDWHG�RQ�WKH�PHWKRGRORJ\�WR�EH�HPSOR\HG�DQG�
SUHVHQWHG�WKH�DSSURDFK�DV�D EDVLV�IRU�SXEOLF�VHFWRU�UHIRUP�
7KH SRLQW�DW�WKLV�VWDJH��KRZHYHU��LV�WKDW�WKH�DQDO\VLV�WDNHV�D�IDLUO\�EURDG�YLHZ�RI�WKH�
H[WHUQDOLWLHV�WKDW�DULVH�ZLWK�WKH�SURYLVLRQ�RI�SXEOLF�VHUYLFHV�DQG�DWWHPSWV�WR�DFKLHYH�D JOREDO�YDOXDWLRQ��6RPH�RI�WKH�GHWDLO�RI�WKH�SUDFWLFDO�PHWKRGRORJ\�LQ�XQGHUWDNLQJ�3XEOLF�9DOXH�DQDO\VLV�LV�LOOXVWUDWHG�LQ�WKH�H[DPSOHV�FLWHG�LQ�ODWHU�LQ�WKH�VHFWLRQ�RQ�3XEOLF�9DOXH�FDVHV��
� KWWS���ZZZ�FDELQHWRIILFH�JRY�XN�VWUDWHJ\�VHPLQDUV�SXEOLFBYDOXH�LQGH[�DVS�
� *DYLQ�.HOO\��*HRII�0XOJDQ�DQG�6WHSKHQ�0XHUV�µ&UHDWLQJ�3XEOLF�9DOXH���$Q�DQDO\WLFDO�IUDPHZRUN�IRU�
SXEOLF�VHUYLFH�UHIRUP¶�6WUDWHJ\�8QLW��&DELQHW�2IILFH��2FWREHU������KWWS���ZZZ�DQQXDO�UHSRUW�JRY�XN�ILOHV�SGI�SXEOLFBYDOXH��SGI��
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2QH�ILQDO�DQDO\WLFDO�SRLQW��WKRXJK��EHIRUH�ORRNLQJ�PRUH�GLUHFWO\�DW�WKH�VLWXDWLRQ�RI�GLJLWDO�DUFKLYHV��,W�KDV�EHHQ�QRWHG�WKDW�PRVW�UHFHQW�GHYHORSPHQWV�LQ�PHWKRGRORJ\�KDYH EHHQ�ORFDWHG�ILUPO\�ZLWKLQ�WKH�SDUDGLJP�RI�QHR�FODVVLFDO�HFRQRPLF�WKHRU\��ZLWK�LWV RULHQWDWLRQ�WRZDUGV�WKH�FKRLFHV�WR�EH�PDGH�E\�LQGLYLGXDO�FRQVXPHUV��2QH�RI�WKH�SUREOHPV ZLWK�WKLV�RULHQWDWLRQ�LQ�JHQHUDO�LV�WKDW�LW�WHQGV�QRW�WR�JLYH�VXIILFLHQW�ZHLJKW�WR�
WKH�UROH�RI�LQWHUPHGLDWH�SURGXFWLRQ�±�SURGXFWLRQ�RI�LQSXWV�LQWR�RWKHU�JRRGV�DQG�VHUYLFHV��DV�RSSRVHG�WR�WKH�SURGXFWLRQ�RI�ILQDO�RXWSXW�IRU�FRQVXPHUV��7KLV�LV�FDUULHG�RYHU LQWR�FRQWLQJHQW�YDOXDWLRQ�PHWKRGRORJ\��VR�WKDW��DOWKRXJK�IRUPDOO\�FRQVLGHUDWLRQ�RI LQWHUPHGLDWH�RXWSXWV�LV�QRW�H[FOXGHG��LQ�SUDFWLFH�WKH�H[HUFLVHV�WHQG�WR�FRQFHQWUDWH�
RQ HVWLPDWHV�RI�YDOXH�IRU�ILQDO�XVHUV��7KLV PD\�EH�RI�SDUWLFXODU�VLJQLILFDQFH�LQ�WKH�FDVH�RI�GLJLWDO�DUFKLYHV��DV�ZLOO�EH�VHHQ�VXEVHTXHQWO\���
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6. Application to Digital Archives 
7KLV�VHFWLRQ�FRQVLGHUV�KRZ�VRPH�RI�WKH�DQDO\WLFDO�FRQFHSWV�RXWOLQHG�LQ�WKH�SUHYLRXV�VHFWLRQ�FDQ�EH�XVHG�WR�WKURZ�OLJKW�RQ�WKH�VLWXDWLRQ�ZLWK�GLJLWDO�DUFKLYHV��

6.1. Classic Market Failures & Digital Archives 
6HHLQJ�D�ILOP�GRHV�QRW�XVH�LW�XS�DQG�RQFH�DUFKLYH�PDWHULDO�LV�GLJLWLVHG��LW�LV�HYHQ�PRUH HDVLO\�UHSURGXFLEOH�DQG�PDGH�DYDLODEOH�DQG�LV�OHVV�VXEMHFW�WR�GHWHULRUDWLRQ��,W�PLJKW�EH�DUJXHG�WKDW�VWLOO�LPDJHV�DQG�VRPH�VHTXHQFHV�RI�YLGHR�FDQ�EHFRPH�RYHU�XVHG DQG�WKHUHIRUH�ORVH�VRPH�RI�WKHLU�LPPHGLDF\�DQG�LPSDFW��EXW�JHQHUDOO\�ZH�ZRXOG�
VD\ WKDW�GLJLWDO�DUFKLYHV�DUH�FKDUDFWHULVHG�E\�QRQULYDOU\�
7KH LVVXH�RI�QRQH[FOXGDELOLW\�LV�QRW�VR�VWUDLJKWIRUZDUG� $�EDVLF�FRQVLGHUDWLRQ�LV�WKDW��DOWKRXJK�WKH�FRVWV�RI�GLJLWLVDWLRQ�DQG�VWRUDJH�RI�GLJLWDO�DUFKLYHV�FDQ�EH�VXEVWDQWLDO��WKH�PDUJLQDO�FRVW�RI�PDNLQJ�GLJLWLVHG�PDWHULDO�DYDLODEOH�FDQ�EH�FORVH�WR�]HUR��7KLV�PDNHV�H[FOXGDELOLW\�HYHQ�PRUH�LPSRUWDQW�LI�IUHH�ULGHU�SUREOHPV�DUH�WR�EH�DYRLGHG���7KH UHOHDVH�RI�GLJLWLVHG�PDWHULDO�FDQ�EH�FRQWUROOHG�LQ�D�YDULHW\�RI�ZD\V��7KH�OHJDO�
IUDPHZRUN�RI�FRS\ULJKW�DQG RWKHU�LQWHOOHFWXDO�SURSHUW\�ULJKWV�SURYLGH�D�IRUPLGDEOH�GHJUHH�RI�H[FOXGDELOLW\��LQ�SULQFLSOH��,Q�SUDFWLFH�WKHUH�DUH�VHYHUH�FKDOOHQJHV�WR�WKH�HQIRUFHPHQW�RI�FRS\ULJKW��DV�PRGHUQ�LQIRUPDWLRQ�WHFKQRORJ\�PDNHV�FRS\LQJ�DQG�GLVWULEXWLQJ�GLJLWDO�PDWHULDO�UHODWLYHO\�HDV\��1RQHWKHOHVV�LW�LV�FOHDU�WKDW�RZQHUV�RI�GLJLWDO�PDWHULDO�DUH�DEOH�WR�VHOO�FRSLHV��7KLV�LV�SDUWLFXODUO\�WKH�FDVH�ZLWK�WKH�PDQ\�
SLFWXUH�OLEUDULHV�WKDW�VHOO�VWLOO�LPDJHV�DQG�WKH�YLGHR�VKRS�FKDLQV� ZKR�GR�PDQDJH�WR�PDNH�D�EXVLQHVV�RXW�RI�KLULQJ�RXW�FRSLHV�RI�FHUWDLQ�NLQGV�RI�GLJLWLVHG�ILOP�DQG�SURJUDPPH�PDWHULDO���,W�VKRXOG�EH�QRWHG��KRZHYHU��WKDW�WKDW�GLJLWDO�PDWHULDO�EURXJKW�WR�PDUNHW�LQ�WKLV�ZD\�LV�RIWHQ�UHVWULFWHG�WR�VSHFLILF�NLQGV�RI�VWLOO�LPDJH�RU�WR�FRSLHV�RI�ILOPV�RU�WHOHYLVLRQ�VHULHV�
RU VLPLODU�ZHOO�GLIIHUHQWLDWHG�PDWHULDO��6WLOO�LPDJH�OLEUDULHV�WHQG�WR�FRQFHQWUDWH�RQ�KLJK�
TXDOLW\�LPDJHV�LQ SDUWLFXODU�FDWHJRULHV�DQG�PDQ\�RI�WKHP�PDNH�PRVW�RI�WKHLU�PRQH\��IURP�D�UHODWLYHO\�VPDOO�SURSRUWLRQ�RI�WKH�LPDJHV�LQ�WKHLU�FROOHFWLRQ��)XUWKHUPRUH��FRPPHUFLDO�LPDJH�OLEUDULHV�SXW�TXLWH�D�ORW�RI�HIIRUW�LQWR�PDLQWDLQLQJ�H[FOXGDELOLW\��E\�RUJDQLVDWLRQDO��OHJDO�DQG�WHFKQLFDO�PHDQV��7KHUH�DUH��KRZHYHU��PDQ\�GLJLWDO�LPDJHV�WKDW�DUH�IUHHO\�DYDLODEOH�RYHU�WKH�ZHE�DQG��IRU�SXEOLF�RUJDQLVDWLRQV�WKDW�KROG�VXEVWDQWLDO�FROOHFWLRQV�RI�LPDJHV��WKHUH�LV�D�UHDO�GLOHPPD�DERXW�ZKHWKHU�WKH�FRPPHUFLDO�URXWH�LV�DSSURSULDWH�RU�ZRUWKZKLOH���:KHQ�LW�FRPHV�WR�PRYLQJ�LPDJHV��LW�LV�ZRUWK�QRWLQJ�WKDW�ILOP�PDWHULDO�PDGH�DYDLODEOH�FRPPHUFLDOO\�LV�XVXDOO\�FOHDUO\�GHILQHG�DQG�SUHVHQWHG�LQ�VSHFLILF�ZD\V��0RVW�RI�WKH�
PDUNHW LV�PDGH�XS�RI�IHDWXUH�ILOPV�RU YLGHRV�RI�SRSXODU�WHOHYLVLRQ�SURJUDPPHV��,W�LV�XVXDOO\ RI�D�GHWHUPLQDWH�OHQJWK�ZLWK�D�GHILQLWH�VWUXFWXUH�DQG�LV�SDFNDJHG�VR�WKDW�LW�LV�
UHODWLYHO\�HDV\�IRU�D�FRQVXPHU�WR�NQRZ�ZKDW�LW�LV�DERXW���7KH�EHQHILWV�IURP�
FRQVXPSWLRQ�DUH�SHUVRQDO�DQG�GLUHFWO\�IHOW�E\�WKH�SXUFKDVHU�
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0RVW�RI�WKH�PDWHULDO�LQ�ILOP�DUFKLYHV�LV QRW�RI�WKLV�NLQG��*HQHUDOO\�LW�LV�OHVV�GLIIHUHQWLDWHG�DQG�SDFNDJHG��0XFK�RI�LW�PD\�EH�XQHGLWHG��EXW�HYHQ�ZKHQ�WKHUH�KDV�EHHQ HGLWLQJ��LQ�QHZV�IRRWDJH��IRU�LQVWDQFH��LW�LV�QRW�UHDGLO\�SUHVHQWDEOH�LQ�WKH�VDPH�ZD\��,Q�FRQVHTXHQFH��LW�LV�PRUH�GLIILFXOW�WR�VHH�WKH�EHQHILWV�GHULYHG�IURP�LWV�FUHDWLRQ�LQ GLJLWDO�IRUP�DV�EHLQJ�GLUHFWO\�IHOW�E\�DQ\�RQH�LQGLYLGXDO���
7R DQ�LPSRUWDQW�H[WHQW��WKHQ��WKH�VHUYLFHV�RI�GLJLWDO�DUFKLYHV�GR�KDYH�WKH�
FKDUDFWHULVWLFV�RI�D�SXEOLF�JRRG�DQG�WKHUH�LV�UHDVRQ�WR�VXSSRVH�WKDW��LI�SXUHO\�FRPPHUFLDO�FRQVLGHUDWLRQV�GHWHUPLQHG�WKH�QDWXUH�DQG�H[WHQW�RI�GLJLWDO�DUFKLYH�VHUYLFHV��PDUNHW�IRUFHV�ZRXOG�OHDG�WR�DQ�XQGHU�SURYLVLRQ���
0RUHRYHU��E\�H[SORULQJ�WKH�QDWXUH�RI�H[WHUQDO�EHQHILWV�SURYLGHG�E\�GLJLWDO�
DUFKLYHV� ZH�FDQ�WDNH�WKH�DUJXPHQW�IXUWKHU��'LJLWDO�DUFKLYHV�KDYH�D�YDOXH�WKDW�LV�QRW�FDSWXUHG�E\�FRPPHUFLDO�PDUNHW�SURFHVVHV��7KLV�LV�SDUWLFXODUO\�WKH�FDVH�IRU�WKH�ODUJHU�SDUW RI�PRVW�GLJLWDO�DUFKLYHV�WKDW�LV�QRW�GLIIHUHQWLDWHG�DQG�SDFNDJHG�LQ�WKH�ZD\�WKDW�DQ�ROG IHDWXUH�ILOP�PD\�EH����+RZ LV�WKH�QDWXUH�RI�WKLV�YDOXH�WR�EH�DUWLFXODWHG�"���,QLWLDOO\��WKHUH�LV�VLPSO\�WKH�FRQVLGHUDWLRQ�WKDW�GLJLWLVDWLRQ�FUHDWHV�D�UHVRXUFH�WKDW�RWKHUV FDQ�XVH�DW�D�ORZ�PDUJLQDO�FRVW��LW�ZLOO�ODWHU�EH�VXJJHVWHG�WKDW�WKH�VLJQLILFDQFH�RI WKLV�µUHVRXUFH¶�FRQVLGHUDWLRQ�KDV�EHHQ�XQGHUHVWLPDWHG����7KHQ WKHUH�DUH�WKH�VHULHV�RI�FRQVLGHUDWLRQV�WKDW�VD\�WKDW�GLJLWDO�DUFKLYHV�LQ�WKH�VHQVH�
GHILQHG�DUH�SDUW RI�FXOWXUDO�KHULWDJH�DQG�WR�WKLV�H[WHQW�JHQHUDWH�H[WHUQDO�YDOXH�LQ�GLVSDUDWH��EXW�VRFLDOO\�LPSRUWDQW�ZD\V��,Q�PRGHUQ�VRFLHW\��IRU�LQVWDQFH��H[SUHVVLRQV�RI FXOWXUDO�LGHQWLW\�DQG�SDUWLFXODUO\�SRUWUD\DOV�RI�VKDUHG�H[SHULHQFH�FDQ�JHQHUDWH�
VLJQLILFDQW�EHQHILWV�LQ�WHUPV�RI�SURPRWLQJ�VRFLDO�FRKHVLRQ�DQG�LQWHUDFWLRQ�
&RQVLGHUDWLRQV�RI�WKLV�W\SH�DUH�UHDO�DQG�DUH�RI�JURZLQJ�LPSRUWDQFH�LQ�WKH�NQRZOHGJH�HFRQRP\��EXW�WKHUH�LV�D�QHHG�WR�EH�PRUH�VSHFLILF�DERXW�WKH�QDWXUH�RI�WKH�EHQHILWV�DQG DOVR�WR�DGRSW�DQ�DSSURDFK�WKDW�LV�PRUH�V\VWHPDWLF�LQ�HYDOXDWLQJ�WKHP��,W�LV�KHUH�WKDW�WKH�DQDO\VLV�RI�QRQ�XVH�YDOXH�FRPHV�LQWR�SOD\�DQG�PRUH�SDUWLFXODUO\�WKH�DSSOLFDWLRQ�RI�&RQWLQJHQW�9DOXDWLRQ�PHWKRGRORJ\�ZLWKLQ�WKH�EURDGHU�FRQFHSW�RI�3XEOLF�9DOXH�

6.2. Non-use & Public Value in Digital Archives 
,W�LV�HDV\�WR�VHH�WKDW�GLJLWDO�DUFKLYHV�DUH�DVVRFLDWHG�ZLWK�D�VLJQLILFDQW�QRQ�XVH�
YDOXH� 7KH\�FRQVWLWXWH�PDMRU�UHSRVLWRULHV�RI�VRFLDO�DQG�FXOWXUDO�KLVWRU\�DQG�FRQVHTXHQWO\�KDYH�EHTXHVW�YDOXH��DOWUXLVWLF�YDOXH�DQG�H[LVWHQFH�YDOXH��,QFUHDVLQJO\�LW�LV EHLQJ�DSSUHFLDWHG�WKDW�LQ�D�ZRUOG�ZLWK�D�JURZLQJ�YLVXDO�SUHVHQFH��WKHLU�UH�XVH�LQ�D�UDQJH�RI�DSSOLFDWLRQV�LV�OLNHO\�WR�JURZ��SHUKDSV�LQ�ZD\V�WKDW�KDYH�\HW�WR�EH�LQYHQWHG��7KH SXEOLF�LV�WKHUHIRUH�OLNHO\�WR�FRQVLGHU�WKDW�WKH\�KDYH�FRQVLGHUDEOH�RSWLRQ�RU�SRWHQWLDO YDOXH���)XUWKHUPRUH��ZKHQ�LW�FRPHV�WR�WDNLQJ�LQWR�DFFRXQW�WKH�EURDGHU�UDQJH�RI�H[WHUQDOLWLHV�WKDW�ILJXUH�LQ�3XEOLF�9DOXH�DQDO\VLV��WKH�DUJXPHQWV�WKDW�DSSO\�WR�WKH�JHQHUDWLRQ�RI�EURDGFDVW�PDWHULDO�DOVR�DSSO\�WR�GLJLWDO�DUFKLYHV�WR�D�JUHDWHU�RU�OHVVHU�H[WHQW���7KH�ZKROH�RI�WKLV�W\SH�RI�DQDO\VLV�KDV�RSHQHG�XS�WKH�SRWHQWLDO�IRU�D�KLJKO\�YDULHG�FDVH�WR�
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EH�PDGH�GHSHQGLQJ�RQ�WKH�SDUWLFXODU�FLUFXPVWDQFHV�RI�HDFK�DUFKLYH��6RPH�RI�WKH�SRVVLELOLWLHV�ZLOO�EH�DSSDUHQW�LQ�WKH�SDUWLFXODU�FDVH�VWXGLHV�EHORZ�����+RZHYHU��WKHUH�LV�DQ�DUHD�ZKHUH�GLJLWDO�DUFKLYHV�KDYH�FKDUDFWHULVWLFV�WKDW�PD\�EH�RYHUORRNHG�E\�WKH�XVXDO�3XEOLF�9DOXH�DQDO\VLV��$V�KDV�EHHQ�VXJJHVWHG��E\�FRQFHQWUDWLQJ�RQ�WKH�YDOXH�WR�FRQVXPHUV�RU�HQG�XVHUV��3XEOLF�9DOXH�DQDO\VLV�WHQGV�
WR�RYHUORRN�WKH�YDOXH�RI�LQWHUPHGLDWH�RXWSXWV� 7KHUH�PD\�EH�D�WHQGHQF\�WKHUHIRUH�WR�XQGHUHVWLPDWH�WKH�YDOXH�RI�GLJLWDO�DUFKLYHV��VLQFH�DUFKLYHG�PDWHULDO�LV�RIWHQ�XVHG�DV DQ�LQSXW�LQWR�RWKHU�ILQDO�SURGXFWV�DQG��DV�ZDV�VXJJHVWHG�LQ�WKH�LQWURGXFWLRQ��WKH�
DYDLODELOLW\�RI�WKLV�PDWHULDO�DV�D�UHVRXUFH�FDQ�KDYH�LPSRUWDQW�G\QDPLF�HIIHFWV�XSRQ�WKH�HFRQRP\���,W�ZDV�SRLQWHG�RXW�HDUOLHU�WKDW�FHUWDLQ�GLJLWDO�UHVRXUFHV�DUH�DOUHDG\�EHLQJ�PDGH�DYDLODEOH�FRPPHUFLDOO\�±�WKURXJK�GLJLWDO�SLFWXUH�OLEUDULHV��IRU�LQVWDQFH��%XW�WKLV�LV�RQO\�SDUW RI�WKH�SXEOLF�YDOXH�RI�WKHVH�UHVRXUFHV��$�ORW�RI�GLJLWDO�PDWHULDO�LV�QRZ�DFFHVVLEOH�IRU�HGXFDWLRQDO�SXUSRVHV��DQG�WKH�SURFHVV�ZKHUHE\�GLJLWDO�LPDJHV�DUH�VROG�LV�DOVR�LOOXVWUDWLYH��7\SLFDOO\��SRWHQWLDO�XVHUV�KDYH�UHODWLYHO\�IUHH�LQLWLDO�DFFHVV�WR�WKH�LPDJHV��7KH\ FDQ�EURZVH�ORZ�UHVROXWLRQ�LPDJH�FROOHFWLRQV�DW�ZLOO��,W�LV�RQO\�LI�WKH\�DUH�JRLQJ�WR�XVH WKHP�LQ�D�SXEOLFDWLRQ�RU�D�WHOHYLVLRQ�SURJUDPPH�WKDW�D�SD\PHQW�LV�PDGH��7KH�LQVSLUDWLRQDO�SDUW�LV�SURYLGHG�IRU�IUHH���
0RUH�JHQHUDOO\��WKH�SURYLVLRQ�RI�GLJLWDO�PDWHULDO�DV�DQ LQIRUPDWLRQDO�DQG�
LQVSLUDWLRQDO�UHVRXUFH�LV�VORZO\�EHLQJ�UHFRJQLVHG�DV�DQ�LPSRUWDQW�SXEOLF�JRRG�DQG�ZLWK�LWV�FRQVLGHUDEOH�QRQ�XVH�YDOXH��D�VWUDWHJLF�NH\�WR�D�PRUH�H[WHQVLYH�GHYHORSPHQW�RI WKH�FUHDWLYH�HFRQRP\����)XUWKHU�DUWLFXODWLRQ�RI�WKLV�UROH�RI�GLJLWDO�DUFKLYHV�DV�D�VLJQLILFDQW�UHVRXUFH�GRHV��KRZHYHU��UHTXLUH�DQ�HODERUDWLRQ�RI�DQ�DFFRXQW�RI�WKHLU�SODFH�DV�LQWHUPHGLDWH�JRRGV���,Q�HIIHFW��LQ�HVWLPDWLQJ�WKH�SXEOLF�YDOXH�RI�GLJLWDO�DUFKLYHV��WKHUH�LV�D�SDUDOOHO�VHULHV�RI�FRQVLGHUDWLRQV�WR�WKDW�GHSOR\HG�LQ�RWKHU�H[HUFLVHV��$V�ZHOO�DV�DVNLQJ�DERXW�WKH�QRQ�
XVH YDOXH�RI�DUFKLYHV�WR�ILQDO�FRQVXPHUV��WKHUH�DUH�TXHVWLRQV�DERXW�WKHLU�QRQ�XVH�
YDOXH IRU�LQWHUPHGLDWH�SURGXFHUV�
,Q�HODERUDWLQJ�WKLV�FDVH��LW�LV�HQFRXUDJLQJ�WKDW�DQ�DSSUHFLDWLRQ�RI�WKH�VLJQLILFDQFH�RI�GLJLWDO�DUFKLYHV��SDUWLFXODUO\�IRU�WKH�FUHDWLYH�HFRQRP\��LV�DSSDUHQW�DW�OHDVW�D�(XURSHDQ�OHYHO�DQG�WKDW�WKLV�KDV�QRZ�PRYHG�WR�D�WLPHWDEOH�IRU�DFWLRQ�E\�WKH�(8�0HPEHU�6WDWHV��0RUH�LQIRUPDWLRQ�RQ�WKHVH�GHYHORSPHQWV�LV�SURYLGHG�LQ�WKH�SROLF\�VHFWLRQ�EHORZ��
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7. The Business Case 
0RVW�RI�WKH�SUHYLRXV�GLVFXVVLRQ�KDV�EHHQ�FRQFHUQHG�ZLWK�PDNLQJ�D�FDVH�WR�H[WHUQDO�IXQGLQJ�DJHQFLHV�IRU�LQYHVWPHQW�LQ�GLJLWDO�DUFKLYHV��,Q�PDQ\�FDVHV��KRZHYHU��DQ�
LQWHUQDO�µEXVLQHVV¶�FDVH�KDV WR�EH�PDGH�WR�SHUVXDGH�D�KLHUDUFK\�WKDW�WKH�RUJDQLVDWLRQ¶V�DUFKLYHV�DUH�ZRUWK�SUHVHUYLQJ�DQG�GLJLWLVLQJ����(VVHQWLDOO\��SDUDOOHO�DUJXPHQWV�WR�WKRVH�IRU�PDNLQJ�D�SXEOLF�FDVH�KDYH�WR�EH�
GHSOR\HG ZLWKLQ�WKH�RUJDQLVDWLRQ��7KH�FDVH�LV�XVXDOO\�PXFK�VWURQJHU�LI�WKH IXOO�UDQJH�
RI EHQHILWV�WR�EH�GHULYHG�IURP�LQYHVWPHQW�LQ�GLJLWDO�DUFKLYHV�LV�H[DPLQHG�DQG�H[SODLQHG��UDWKHU�WKDQ�UHO\LQJ�VLPSO\�RQ�DFFRXQWLQJ�IRU�GLUHFW�ILQDQFLDO�FRVWV�DQG�UHWXUQV���,Q�WKH�FDVH�VWXG\�VHFWLRQ�EHORZ��WKH�UHVXOWV�RI�WKH�HVSLGD�SURMHFW�DUH�VHW�RXW��(VSLGD�PDNHV�XVH�RI�D�FRPPRQ�EXVLQHVV�PHWKRGRORJ\�±�WKH�%DODQFHG�6FRUHFDUG�DSSURDFK�WKDW�ZDV�GHYHORSHG�E\�.DSODQ�DQG�1RUWRQ�LQ�WKH�����V� � WR�SURYLGH�D�GLVFLSOLQHG�DSSURDFK�WR�SXWWLQJ�WKH�FDVH�IRU�GLJLWLVDWLRQ�DQG�VLPLODU�SURMHFWV��7KH�EURDG�SULQFLSOHV�RI WKLV�DSSURDFK�DUH�VHW�RXW�DW�WKLV�SRLQW���
7KH %DODQFHG�6FRUHFDUG�LV�D�WRRO�EXW�DOVR�D�PRUH�JHQHUDO�VWUDWHJLF�DSSURDFK�WKDW�HQFRXUDJHV�PDQDJHPHQW�WR�DGGUHVVHV�WKH�ZKROH�UDQJH�RI�LVVXHV�IDFHG�E\�PRGHUQ�
NQRZOHGJH�EDVHG�EXVLQHVVHV�DQG�RWKHU�RUJDQLVDWLRQV��LQ�D�VWUXFWXUHG�DQG�GLVFLSOLQHG�ZD\���,W HQFRXUDJHV�PDQDJHPHQW�WR�ORRN�IXUWKHU�WKDQ�WKH�WUDGLWLRQDO�ILQDQFLDO�
FRQVLGHUDWLRQV��ZKLFK�SULPDULO\�UHODWH�WR�SDVW DFWLYLW\� WR�WKRVH�LQWHUQDO�DQG�H[WHUQDO�
GHYHORSPHQWV�WKDW�DUH�VKDSLQJ�WKH�IXWXUH�RI WKH�RUJDQLVDWLRQ��7KH�DLP�RI�WKH�
6FRUHFDUG�LV�WR�SURYLGH�D�ZD\�RI�EDODQFLQJ�WKH�ZHLJKW�RI�ILQDQFLDO�IDFWRUV�ZLWK�
SHUVSHFWLYHV�RQ�IDFWRUV�LQ�WKUHH�RWKHU�DUHDV� VR�WKDW�WKH�SULQFLSDO�HOHPHQWV�RI�WKH�6FRUHFDUG�DUH�����

R ILQDQFH�
R FXVWRPHU�PDUNHW�
R LQWHUQDO�
R LQQRYDWLRQ�	�OHDUQLQJ��7KH DSSURDFK�KHOSV�PDQDJHPHQW�WR�FODULI\�LWV�YLVLRQ�DQG�VWUDWHJ\�IURP�HDFK�RI�WKHVH�SHUVSHFWLYHV�DQG�WUDQVODWH�WKHP�LQWR�DFWLRQ�DQG�GHYHORS�FRUUHVSRQGLQJ�PHDVXUHPHQWV�RI�SURJUHVV���.DSODQ�DQG�1RUWRQ�GHVFULEHG�WKHLU�DSSURDFK�DV�IROORZV��� µ7KH�EDODQFHG�VFRUHFDUG�UHWDLQV�WUDGLWLRQDO�ILQDQFLDO�PHDVXUHV��%XW�ILQDQFLDO�PHDVXUHV�WHOO�WKH�VWRU\�RI�SDVW�HYHQWV��DQ�DGHTXDWH�VWRU\�IRU�LQGXVWULDO�DJH�FRPSDQLHV�IRU�ZKLFK�LQYHVWPHQWV�LQ�ORQJ�WHUP�FDSDELOLWLHV�DQG�FXVWRPHU�

� 5REHUW�6��.DSODQ�DQG�'DYLG�3��1RUWRQ�µ7KH�6WUDWHJ\�)RFXVHG�2UJDQL]DWLRQ¶�
+DUYDUG�%XVLQHVV�6FKRRO�3UHVV��6HSWHPEHU�������
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UHODWLRQVKLSV�ZHUH�QRW�FULWLFDO�IRU�VXFFHVV��7KHVH�ILQDQFLDO�PHDVXUHV�DUH�LQDGHTXDWH��KRZHYHU��IRU�JXLGLQJ�DQG�HYDOXDWLQJ�WKH�MRXUQH\�WKDW�LQIRUPDWLRQ�DJH�FRPSDQLHV�PXVW�PDNH�WR�FUHDWH�IXWXUH�YDOXH�WKURXJK�LQYHVWPHQW�LQ�FXVWRPHUV��VXSSOLHUV��HPSOR\HHV��SURFHVVHV��WHFKQRORJ\��DQG�LQQRYDWLRQ�¶��7KH�DSSURDFK�HODERUDWHV�RQ�ZKDW�LV�UHTXLUHG�LQ�HDFK�DUHD����
7KH )LQDQFLDO�3HUVSHFWLYH���7KH�WUDGLWLRQDO�XVH�RI�ILQDQFLDO�GDWD�UHPDLQV�DQ�LPSRUWDQW�SDUW�RI�WKH�SLFWXUH�DQG��LQ�PRVW�RUJDQLVDWLRQV��LW�LV�XVXDOO\�ZHOO�HVWDEOLVKHG��(YHQ�LQ�WKLV�DUHD��KRZHYHU��WKHUH�LV�URRP�IRU�VXSSOHPHQWLQJ�WUDGLWLRQDO�LQGLFDWRUV�ZLWK�RWKHU�ILQDQFLDO�GDWD��VXFK�DV�ULVN�DVVHVVPHQW�DQG�FRVW�EHQHILW�GDWD����
7KH &XVWRPHU�0DUNHW�3HUVSHFWLYH�� &XVWRPHU�IRFXV�DQG�FXVWRPHU�VDWLVIDFWLRQ�DUH�FHQWUDO�WR�DQ\�PRGHUQ�EXVLQHVV�RU�RUJDQLVDWLRQ�VHUYLQJ�WKH�SXEOLF��)XUWKHUPRUH��DV�WKH�SDFH�RI�FKDQJH�TXLFNHQV��LQGLFDWRUV�RI�FXVWRPHU�VDWLVIDFWLRQ�SURYLGH�VRPH�RI�WKH�PRVW�VLJQLILFDQW�GDWD�IRU�DQ\�IRUZDUG�ORRNLQJ�PDQDJHPHQW��$QDO\VLV�RI�WKH�IDFWRUV�FRQWULEXWLQJ�WR�FXVWRPHU�VDWLVIDFWLRQ�LV�FHQWUDO�WR�XQGHUVWDQGLQJ�WKH�RUJDQLVDWLRQ¶V�SRWHQWLDO���
7KH ,QQRYDWLRQ�	�/HDUQLQJ�3HUVSHFWLYH�� 7KLV�ORRNV�DW�WKH�IDFWRUV�LQIOXHQFLQJ�WKH�RUJDQLVDWLRQ¶V�DELOLW\�WR�DGDSW�DQG�JURZ��,W�LQFOXGHV�HPSOR\HH�WUDLQLQJ�DQG�H[DPLQDWLRQ�RI�WKH�RUJDQLVDWLRQ¶V�FRUSRUDWH�FXOWXUH�DQG�SDUWLFXODUO\�DWWLWXGHV�WRZDUGV�WKH�GHYHORSPHQW�RI�LQGLYLGXDOV�DQG�WKH�VNLOOV�DQG�NQRZOHGJH�KHOG�ZLWKLQ�WKH�RUJDQLVDWLRQ��,W�IRFXVHV�RQ�D�FRUH�FKDUDFWHULVWLF�RI�D�NQRZOHGJH�RUJDQLVDWLRQ�±�WKDW�SHRSOH�ZLWK�WKHLU�NQRZOHGJH�DQG�VNLOOV�DUH�WKH�RUJDQLVDWLRQ¶V�PDLQ�UHVRXUFH����
7KH ,QWHUQDO�RU�%XVLQHVV�3URFHVV�3HUVSHFWLYH���8QGHU�WKLV�KHDGLQJ�D�ZKROH�VHULHV�RI�IDFWRUV�UHODWLQJ�WR�WKH�LQWHUQDO�SURFHVVHV�RI�DQ�RUJDQLVDWLRQ�DUH�H[DPLQHG�DQG�LQGLFDWRUV�GHYHORSHG�WKDW�FDQ�VKRZ�KRZ�ZHOO�WKHVH�SURFHVVHV�DUH�RSHUDWLQJ��7KH�SHUVSHFWLYH�GHYHORSHG�KHUH�FRQFHUQV�WKH�LQWHUQDO�HIILFLHQF\�RI�WKH�RUJDQLVDWLRQ���$V�ZLOO�EH�VHHQ�ZLWK�WKH�HVSLGD�FDVH�VWXG\�EHORZ��WKLV�W\SH�RI�DSSURDFK�WR�PRGHUQ�PDQDJHPHQW�JLYHV�PXFK�JUHDWHU�VFRSH�IRU�WKH�PDQDJHUV�RI�GLJLWDO�DUFKLYHV�WR�H[SODLQ WKHLU�UROH�DV�D�NQRZOHGJH�UHVRXUFH�ZLWKLQ�WKHLU�RZQ�RUJDQLVDWLRQ�DQG�WR�

GHPRQVWUDWH�WKHLU�SRWHQWLDO�FRQWULEXWLRQ�WR�WKH�RUJDQLVDWLRQ¶V�VWUDWHJLF�
REMHFWLYHV�
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8. Policy & Case Studies 

8.1. EU Policy 
7KH�(XURSHDQ�8QLRQ�SURPRWHV�DQG�VXSSRUWV�GLJLWDO�DUFKLYHV�LQ�D�YDULHW\�RI�ZD\V��QRW�
OHDVW WKURXJK�WKH�3UHVWRVSDFH�SURMHFW��+RZHYHU��LQ�WHUPV�RI�WKH�FXUUHQW�GLVFXVVLRQ��
D SDUWLFXODUO\�VLJQLILFDQW�LQLWLDWLYH�LV�WKDW�FRQFHUQHG�ZLWK�WKH�SURPRWLRQ�RI�µGLJLWDO
OLEUDULHV¶ DQG�UHODWHG�GHYHORSPHQWV����
)ROORZLQJ�WKH�HQXQFLDWLRQ�RI�WKH�µ/XQG�3ULQFLSOHVµ��LQ�������ZKLFK�LGHQWLILHG�D�VHULHV�RI LVVXHV�UHODWLQJ�WR�WKH�SURPRWLRQ�RI�(XURSHDQ�FRQWHQW�LQ�JOREDO�QHWZRUNV�DQG�FDOOHG�IRU�D�FR�RUGLQDWLRQ�PHFKDQLVP�IRU�GLJLWLVDWLRQ�SURJUDPPHV�DFURVV�WKH�(8�0HPEHU�6WDWHV� WKHUH�KDYH�EHHQ�D�VHULHV�RI�DFWLRQV�DW�D�(XURSHDQ�OHYHO���
,Q 6HSWHPEHU������D�&RPPXQLFDWLRQ�IURP�WKH�&RPPLVVLRQ��HQWLWOHG�µL������GLJLWDO�
OLEUDULHV¶�� VHW�RXW�DQ�LQLWLDWLYH��WKH�DLP�RI�ZKLFK�ZDV�WR�PDNH�(XURSH
V�FXOWXUDO��DXGLRYLVXDO�DQG�VFLHQWLILF�KHULWDJH�DFFHVVLEOH�WR�DOO��HVSHFLDOO\�E\�PDNLQJ�LW�HDVLHU�DQG PRUH�LQWHUHVWLQJ�WR�XVH�LW�LQ�DQ�RQOLQH�HQYLURQPHQW����,W�ZDV�UHFRJQLVHG�WKDW�GLJLWDO�OLEUDULHV�SURYLGH�FRQVLGHUDEOH�DGGHG�YDOXH�LQ�WHUPV�QRW�
RQO\ RI�FXOWXUDO�YLVLELOLW\�EXW�DOVR�RI�MREV�DQG�LQYHVWPHQW� %\�LQFUHDVLQJ�WKH�XVH�RI�OLEUDULHV�DQG�DUFKLYHV�DQG�WKH�YLVLELOLW\�RI�WKHLU�UHVRXUFHV��GLJLWLVDWLRQ�ZDV�VHHQ�WR�EH�DEOH WR�VLJQLILFDQWO\�LQFUHDVH�WKHLU��DOUHDG\�FRQVLGHUDEOH��LPSDFW�RQ�WKH�HFRQRP\�DV�D�ZKROH���,Q�RUGHU�WR�HQVXUH�WKH�VXUYLYDO�RI�WKH�OLEUDU\�DQG�DUFKLYH�PDWHULDO�DQG�WR�SURYLGH�WKH�
ZLGHVW�SRVVLEOH�DFFHVV�IRU�WKH�JHQHUDO�SXEOLF��WKUHH�SULRULW\ DUHDV�ZHUH�LGHQWLILHG�DV�UHTXLULQJ�DWWHQWLRQ����
R RQOLQH DFFHVVLELOLW\���
R WKH GLJLWLVDWLRQ�RI�DQDORJXH�FROOHFWLRQV���
R WKH SUHVHUYDWLRQ�DQG�VWRUDJH�RI�GLJLWDO�FRQWHQW����$QG��JLYHQ�WKDW�RQO\�D�VPDOO�SDUW�RI�(XURSHDQ�FROOHFWLRQV�KDYH�EHHQ�GLJLWLVHG��D�(XURSH�ZLGH�HIIRUW�ZDV�QHHGHG�WR�WDFNOH�WKH�ILQDQFLDO��RUJDQLVDWLRQDO��WHFKQLFDO�DQG�OHJDO�FKDOOHQJHV�LQKLELWLQJ�GLJLWLVDWLRQ�DQG�SUHVHUYDWLRQ���,W�ZDV�UHFRJQLVHG�WKDW�WKH�LQGLYLGXDO�0HPEHU�6WDWHV�GLG�QRW�LQ�JHQHUDO�KDYH�D�FOHDU�SROLF\ RQ�WKHVH�LVVXHV��VR�DOWKRXJK�WKH�(8¶V�SRZHUV�LQ�WKLV�DUHD�DUH�UHVWULFWHG��LW�ZDV�
VXJJHVWHG�WKDW�WKHUH�ZDV�VFRSH�IRU�JDOYDQLVLQJ�WKH�0HPEHU�6WDWHV�DQG IRU�WDNLQJ�VRPH�DFWLRQV�ZLWKLQ�WKH�(8¶V�RZQ�FRPSHWHQFH���6LQFH�WKH�&RPPXQLFDWLRQ�WKH�PRPHQWXP�DW�D�(XURSHDQ�OHYHO�KDV�EHHQ�EXLOGLQJ���
� IWS���IWS�FRUGLV�HXURSD�HX�SXE�LVW�GRFV�GLJLFXOW�OXQGBSULQFLSOHV�HQ�SGI�
� µL������GLJLWDO�OLEUDULHV¶�&RPPXQLFDWLRQ�IURP�WKH�&RPPLVVLRQ� RI����6HSWHPEHU�������>&20�������
����ILQDO@��KWWS���HXURSD�HX�VFDGSOXV�OHJ�HQ�OYE�O�����L�KWP�

http://eur-lex.europa.eu/smartapi/cgi/sga_doc?smartapi!celexplus!prod!DocNumber&lg=en&type_doc=COMfinal&an_doc=2005&nu_doc=465
http://eur-lex.europa.eu/smartapi/cgi/sga_doc?smartapi!celexplus!prod!DocNumber&lg=en&type_doc=COMfinal&an_doc=2005&nu_doc=465
http://eur-lex.europa.eu/smartapi/cgi/sga_doc?smartapi!celexplus!prod!DocNumber&lg=en&type_doc=COMfinal&an_doc=2005&nu_doc=465
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$W�D�&RPPXQLW\�OHYHO��WKH�UHVHDUFK�SURJUDPPHV��WKH�H&RQWHQWSOXV�DQG�&XOWXUH�
SURJUDPPHV�DQG�WKH�5HJLRQDO�)XQGV�DUH�DOO�EHLQJ�XVHG�IRU�DFWLRQV SURPRWLQJ�
GLJLWLVDWLRQ��GLJLWDO�SUHVHUYDWLRQ�DQG�DFFHVVLELOLW\�RI�FXOWXUDO�FRQWHQW�
R XQGHU� WKH� 6HYHQWK� )UDPHZRUN� 3URJUDPPH� IRU� UHVHDUFK� DQG� WHFKQRORJLFDO�GHYHORSPHQW���WKH�&RPPLVVLRQ�ZLOO�SDUW�ILQDQFH�WKH�HVWDEOLVKPHQW�RI�D�QHWZRUN�RI�FHQWUHV�RI�FRPSHWHQFH�IRU�GLJLWLVDWLRQ�DQG�SUHVHUYDWLRQ����
R XQGHU� WKH� H&RQWHQWSOXV�SURJUDPPH��¼����PLOOLRQ�ZLOO� EH�DYDLODEOH� LQ� WKH�SHULRG���������IRU�SURMHFWV�LPSURYLQJ�WKH�DFFHVVLELOLW\�DQG�XVDELOLW\�RI�(XURSHDQ�FXOWXUDO�DQG VFLHQWLILF�FRQWHQW���
R WKH� 5HJLRQDO� )XQGV� DOUHDG\� SDUW�ILQDQFH� GLJLWLVDWLRQ� LQLWLDWLYHV� LQ� VRPH� RI� WKH�0HPEHU�6WDWHV����
R GLJLWLVDWLRQ�KDV�EHHQ�RQH�RI� WKH�SULQFLSDO�REMHFWLYHV�RI� WKH�FR�RSHUDWLRQ�SURMHFWV�SDUW�ILQDQFHG� XQGHU� WKH� �� &XOWXUH� ����� �� SURJUDPPH�� 3DUW�ILQDQFLQJ� LV� DOVR�DYDLODEOH�XQGHU�WKH���&XOWXUH��������SURJUDPPH��7KLV�LV�LQWHQGHG�WR�LPSURYH�WKH�WUDQVQDWLRQDO�FLUFXODWLRQ�RI�FXOWXUDO�ZRUNV�DQG�SURGXFWV���
�,Q�WHUPV�RI�JDOYDQLVLQJ�WKH�0HPEHU�6WDWHV��WKHUH�KDYH�EHHQ�D�VHULHV�RI�GHYHORSPHQWV���
,Q�1RYHPEHU�������WKH�&RXQFLO�PDGH�D�5HFRPPHQGDWLRQ� RQ�µSULRULW\�DFWLRQV�WR�
LQFUHDVH�FRRSHUDWLRQ�LQ�WKH�ILHOG�RI�DUFKLYHV�LQ�(XURSH¶
$W�WKH�VDPH�WLPH��DQG�RI�SDUWLFXODU�LQWHUHVW�IRU�SUHVHQW�SXUSRVHV��WKH�(XURSHDQ�
3DUOLDPHQW�DQG�WKH�&RXQFLO�PDGH�D�5HFRPPHQGDWLRQ� RQ µILOP�KHULWDJH�DQG�WKH�
FRPSHWLWLYHQHVV�RI�UHODWHG�LQGXVWULDO�DFWLYLWLHV¶ 7KLV�PDGH�D�VHULHV�RI�UHFRPPHQGDWLRQV�WR�0HPEHU�6WDWHV��XUJLQJ�WKHP�WR�IRVWHU���
 µDQ�HQKDQFHG�H[SORLWDWLRQ�RI�WKH�LQGXVWULDO�DQG�FXOWXUDO�SRWHQWLDO�RI�WKH�(XURSHDQ�ILOP�KHULWDJH�WKURXJK�V\VWHPDWLF�FRQVHUYDWLRQ�DQG�UHVWRUDWLRQ�PHDVXUHV�E\�HQFRXUDJLQJ�SROLFLHV�RI�LQQRYDWLRQ��UHVHDUFK�DQG�WHFKQRORJLFDO�GHYHORSPHQW�LQ�WKH�ILHOG�RI�FRQVHUYDWLRQ�DQG�UHVWRUDWLRQ�RI�FLQHPDWRJUDSKLF�ZRUNV¶�
�,Q�$XJXVW�������WKH�(XURSHDQ�&RPPLVVLRQ�PDGH�D�5HFRPPHQGDWLRQ���
RQ µWKH GLJLWLVDWLRQ�DQG�RQOLQH�DFFHVVLELOLW\�RI�FXOWXUDO�PDWHULDO�DQG�GLJLWDO�
SUHVHUYDWLRQ¶ LQ�ZKLFK�0HPEHU�6WDWHV�ZHUH�HQFRXUDJHG�WR�WDFNOH�WKUHH�PDLQ�DUHDV���
� &RXQFLO�5HFRPPHQGDWLRQ�RI����1RYHPEHU������RQ�SULRULW\�DFWLRQV�WR�LQFUHDVH�FRRSHUDWLRQ�LQ�WKH�ILHOG�
RI�DUFKLYHV�LQ�(XURSH�����������(&���KWWS���HXU�OH[�HXURSD�HX�/H[8UL6HUY�VLWH�HQ�RM������OB����OB�����������HQ���������SGI�
8 5HFRPPHQGDWLRQ�RI�WKH�(XURSHDQ�3DUOLDPHQW�DQG�WKH�&RXQFLO�RI����1RYHPEHU������RQ�ILOP�KHULWDJH�DQG�WKH�FRPSHWLWLYHQHVV�RI�UHODWHG�LQGXVWULDO�DFWLYLWLHV�����������&(����KWWS���HXU�OH[�HXURSD�HX�/H[8UL6HUY�VLWH�HQ�RM������OB����OB�����������HQ���������SGI�
� 5HFRPPHQGDWLRQ�RI�WKH�&RPPLVVLRQ�RI����$XJXVW������RQ�WKH�GLJLWLVDWLRQ�DQG�RQOLQH�DFFHVVLELOLW\�RI�
FXOWXUDO�PDWHULDO�DQG�GLJLWDO�SUHVHUYDWLRQ�����������(&���KWWS���HXU�OH[�HXURSD�HX�/H[8UL6HUY�VLWH�HQ�RM������OB����OB�����������HQ���������SGI���

http://europa.eu/scadplus/leg/en/lvb/l29016.htm
http://europa.eu/scadplus/leg/en/lvb/l29006.htm
http://europa.eu/scadplus/leg/en/lvb/i23022.htm
http://europa.eu/scadplus/leg/en/lvb/i23022.htm
http://europa.eu/scadplus/leg/en/s24002.htm
http://europa.eu/scadplus/leg/en/lvb/l29006.htm
http://europa.eu/scadplus/leg/en/lvb/l24226g.htm
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R 'LJLWLVDWLRQ�RI�FRQWHQW��
R VHWWLQJ�XS�ODUJH�VFDOH�GLJLWLVDWLRQ�IDFLOLWLHV��
R FOHDUO\� LQGLFDWLQJ� ZKDW� WKH\� KDYH� DOUHDG\� GLJLWLVHG� DQG� TXDQWLI\LQJ� WKHLU�IXUWKHU�SODQV��
R HQFRXUDJLQJ� SDUWQHUVKLSV� EHWZHHQ� FXOWXUDO� LQVWLWXWLRQV� DQG� WKH� SULYDWH�VHFWRU�

R 2QOLQH�DFFHVVLELOLW\�
R SURPRWLQJ� WKH� GHYHORSPHQW� RI� WKH� (XURSHDQ� 'LJLWDO� /LEUDU\� DV� WKH�PXOWLOLQJXDO�DFFHVV�SRLQW�WR�(XURSH
V�FXOWXUDO�KHULWDJH��
R ORRNLQJ�DW�DQG�ZRUNLQJ�WRZDUGV�FRQFUHWH�VROXWLRQV�RQ�FRS\ULJKW�LVVXHV��IRU�H[DPSOH PHFKDQLVPV�WR�GHDO�ZLWK��RUSKDQ��ZRUNV����

R 'LJLWDO�SUHVHUYDWLRQ��
R HVWDEOLVKLQJ�QDWLRQDO�VWUDWHJLHV�DQG�SODQV�IRU�WKH�ORQJ�WHUP�SUHVHUYDWLRQ�RI�DQG DFFHVV�WR�GLJLWDO�PDWHULDO��
R DGDSWLQJ� OHJLVODWLRQ�� ZKHUH� QHFHVVDU\�� WR� DOORZ� PXOWLSOH� FRS\LQJ� DQG�PLJUDWLRQ� IRU� SUHVHUYDWLRQ� SXUSRVHV�� DQG� WR� WDFNOH� WKH� LVVXHV� RI� ZHE�SUHVHUYDWLRQ�DQG�WKH�GHSRVLW�RI�GLJLWDO�PDWHULDO�IRU�SUHVHUYDWLRQ�SXUSRVHV��

�
,Q�UHVSRQVH�WR�WKH�&RPPLVVLRQ�5HFRPPHQGDWLRQ��WKH (GXFDWLRQ��<RXWK�DQG�
&XOWXUH &RXQFLO� PHHWLQJ�RQ����1RYHPEHU�������DGRSWHG�&RQFOXVLRQV���ZKLFK�LOOXVWUDWH�WKH�FRPPLWPHQW�RI�0HPEHU�6WDWHV�WR�ZRUNLQJ�WRJHWKHU�WRZDUGV�WKH�
(XURSHDQ�'LJLWDO�/LEUDU\��,Q�SDUWLFXODU�WKHUH�LV�DQ�DQQH[HG�OLVW�RI�3ULRULW\�$FWLRQV�DORQJ�ZLWK�DQ�LQGLFDWLYH�WLPHWDEOH�ZKLFK�LQFOXGHV���
 R GUDZLQJ�XS�DQG�XSGDWLQJ�SODQV�DQG�QDWLRQDO�VWUDWHJLHV� IRU�GLJLWLVDWLRQ�RI�FXOWXUDO�PDWHULDO���WDUJHW�GDWH�����������
R HVWDEOLVKLQJ� QDWLRQDO� VWUDWHJLHV� IRU� ORQJ� WHUP� SUHVHUYDWLRQ� DQG� GHSRVLW� �WDUJHW�GDWH���0LG���������
 
R GHYHORSLQJ�TXDQWLWDWLYH�DQG�TXDOLWDWLYH� WDUJHWV� LQFOXGLQJ� WKH�DVVRFLDWHG� ILQDQFLDO�SODQQLQJ� RQ� D� PXOWLDQQXDO� EDVLV� IRU� GHSRVLW�� GLJLWLVDWLRQ� DQG� RQOLQH� DFFHVV� RI�FXOWXUDO�PDWHULDO�DQG�ORQJ�WHUP�SUHVHUYDWLRQ��WDUJHW�GDWH����������
R LQYHVWLJDWLQJ�� DQG� ZKHUH� DSSURSULDWH� LQLWLDWLQJ� DQG� SURPRWLQJ� SXEOLF�SULYDWH�SDUWQHUVKLSV�IRU�GLJLWLVDWLRQ��WDUJHW�GDWH����������������7KH VDPH�&RXQFLO�PHHWLQJ�FRQVLGHUHG�D�VWXG\�RQ�WKH�&XOWXUDO�(FRQRP\��ZKLFK�
SRLQWHG�WR�WKH�UHOHYDQFH�RI�FXOWXUH�LQ�DFKLHYLQJ�WKH�JRDOV�RI�WKH�/LVERQ�DJHQGD�DQG�SURSRVHG�WKDW�FXOWXUH�VKRXOG�DFKLHYH�D�KLJKHU�SURILOH�E\�EHLQJ�UDLVHG�LQ�WKH�PHHWLQJ�RI (XURSH¶V�OHDGHUV�DW�WKH�6SULQJ������(XURSHDQ�&RXQFLO��
���&RXQFLO�&RQFOXVLRQV�RQ�WKH�'LJLWLVDWLRQ�DQG�2QOLQH�$FFHVVLELOLW\�RI�&XOWXUDO�0DWHULDO��DQG�'LJLWDO�
3UHVHUYDWLRQ�������&���������KWWS���HF�HXURSD�HX�LQIRUPDWLRQBVRFLHW\�DFWLYLWLHV�GLJLWDOBOLEUDULHV�GRF�FXOWXUHBFRXQFLO�FRXQFLOBFRQFOXVLRQVBQRYB�����SGI��
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8.2. Cases at a National Level 
7KH�IROORZLQJ�VHFWLRQ�SURYLGHV�EULHI�DFFRXQWV�RI�H[HUFLVHV�WKDW�KDYH�PDGH�XVH�RI�WKH�FRQFHSWV�RXWOLQHG�HDUOLHU�LQ�UHODWLRQ�WR�FXOWXUDO�SURYLVLRQ�RU�DUHDV�FORVH�WR�GLJLWDO�DUFKLYHV��7KH\�SURYLGH�H[DPSOHV�RI�KRZ�WKH�FRQFHSWV�KDYH�EHHQ�LQWHUSUHWHG��

8.2.1. Beelden voor de Toekomst (Images for the 
Future) 

,Q�6HSWHPEHU�������WKH�'XWFK�JRYHUQPHQW�GHFLGHG�WR�VXSSRUW�D PDMRU�SUHVHUYDWLRQ�
DQG GLJLWLVDWLRQ�SURMHFW�NQRZQ�DV�µ%HHOGHQ�YRRU�GH�7RHNRPVW��¶���2YHU�VHYHQ�\HDUV�D WRWDO�LQYHVWPHQW�RI�¼����PLOOLRQ�ZLOO�EH�PDGH�WR�PDNH���������KRXUV�RI�YLGHR���������KRXUV�RI�ILOP�DQG���������KRXUV�RI�DXGLR�PDWHULDO�DYDLODEOH�GLJLWDOO\��DORQJ�ZLWK�����PLOOLRQ�SKRWRJUDSKV��7KH�PDWHULDO�LV�EHLQJ�EURXJKW�WRJHWKHU�E\�D�FRQVRUWLXP�RI LQVWLWXWLRQV��LQFOXGLQJ�3UHVWRVSDFH�SDUWQHUV�1HWKHUODQGV�,QVWLWXWH�RI�6RXQG�DQG�9LVLRQ�DQG�WKH�1HWKHUODQGV�)LOP�0XVHXP��$�FRUH�FROOHFWLRQ�ZLOO�EH�DYDLODEOH�IRU�HGXFDWLRQ�DQG�FUHDWLYH�DGDSWDWLRQ�RQ�D�UR\DOW\�IUHH�EDVLV�RU�ZLWK�D�&UHDWLYH�
&RPPRQV�OLFHQFH��$V�SDUW�RI�WKH�SURMHFW��D GLVWULEXWLRQ�V\VWHP�ZLOO DOVR�EH�FUHDWHG����7KH YLVLRQ�PRWLYDWLQJ�WKH�SURMHFW�ZDV�LQ�SDUW�DQ�DSSUHFLDWLRQ�RI�WKH�QHHG�WR�DFW�WR�
SUHVHUYH�GHWHULRUDWLQJ�DUFKLYH�PDWHULDO� EXW�LW�ZDV�DOVR�DQ�XQGHUVWDQGLQJ�RI�WKH�
SRWHQWLDO�RI�WKH�PDWHULDO�DV�LQSXW�LQWR�IXUWKHU�FUHDWLYH�DFWLYLW\�DQG�FRQVHTXHQWO\��LQ�DQ�HYHQ�EURDGHU�SHUVSHFWLYH��LWV�VLJQLILFDQFH�IRU�WKH�/LVERQ�REMHFWLYHV���
6XSSRUWLQJ�WKLV�YLVLRQ��WKHUH�KDV�EHHQ�D�PRUH�GHWDLOHG�FRVW�EHQHILW�DQDO\VLV� 7KLV�VKRZHG�D�QHW�SUHVHQW�YDOXH�EHQHILW��EHIRUH�WD[HV��RI�EHWZHHQ�¼���PLOOLRQ�DQG��¼����PLOOLRQ��HYHQ�ZKHQ�XVLQJ�D�UHODWLYHO\�KLJK�GLVFRXQW�UDWH������RQ�IXWXUH�EHQHILWV��
)XUWKHUPRUH��WKH HVWLPDWH�GLG�QRW�DWWHPSW�WR�HVWLPDWH�DQ\�RI�WKH�H[WHUQDO�
EHQHILWV� VXFK�DV�FRQWULEXWLRQV�WR�FXOWXUDO�DZDUHQHVV�DQG�PXOWL�PHGLD�OLWHUDF\�DQG�D�VWUHQJWKHQLQJ�RI�GHPRFUDF\��,I�VXFK�HOHPHQWV�RI�3XEOLF�9DOXH�KDG�EHHQ�WDNHQ�LQWR�DFFRXQW�WKH�SRVLWLYH�EHQHILWV�ZRXOG�KDYH�EHHQ�HYHQ�KLJKHU����)XUWKHU DQDO\VLV�RI�EHQHILWV�LV�EHLQJ�FRQGXFWHG���$ JUHDW�PHULW�RI�WKH�%HHOGHQ�YRRU�GH�7RHNRPVW�SURMHFW�LV�LWV�UHFRJQLWLRQ�RI�WKH�SRWHQWLDO�RI�GLJLWDO�DUFKLYHV�DV�DQ�LQVSLUDWLRQ�WR�WKH�FUHDWLYH�VHFWRU��

8.2.2. The Royal Theatre in Copenhagen 
2QH�RI�WKH�HDUO\�H[HUFLVHV�LQ�3XEOLF�9DOXH�DQDO\VLV�ZDV D�VWXG\�E\�7ULQH�%LOOH�
+DQVHQ���RQ�WKH 5R\DO�7KHDWUH�LQ�&RSHQKDJHQ�LQ������$�&RQWLQJHQW�9DOXDWLRQ�H[HUFLVH�HVWLPDWHG�WKH�'DQLVK�SRSXODWLRQ¶V�ZLOOLQJQHVV�WR�SD\�IRU�WKH�5R\DO�7KHDWUH�WKURXJK�WD[HV�DQG�VKRZHG�WKDW��DOWKRXJK�RQO\�DERXW���SHU�FHQW�RI�WKH�WRWDO�SRSXODWLRQ�
DFWXDOO\ YLVLWHG�WKH�WKHDWUH��QRQ�XVHUV
�ZLOOLQJQHVV�WR�SD\�ZDV�TXLWH�VXEVWDQWLDO�DQG�ZDV�DW�OHDVW�DV�PXFK�DV�WKH�WKHDWUH�UHFHLYHG�LQ�SXEOLF�VXEVLGLHV���
����KWWS���ZZZ�EHHOGHQYRRUGHWRHNRPVW�QO�KRPH�KWPO�
���7ULQH�%LOOH�+DQVHQ�µ7KH�:LOOLQJQHVV�WR�3D\�IRU�WKH�5R\DO�7KHDWUH�LQ�&RSHQKDJHQ�DV�D�3XEOLF�*RRG¶��
DYDLODEOH�DW���KWWS���ZZZ�VSULQJHUOLQN�FRP�FRQWHQW�NX������������OP��

http://www.beeldenvoordetoekomst.nl/home.html
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7KH�VWXG\�WKXV�SUHVHQWHG�DQ�HDUO\�DQG�D�FOHDU�H[DPSOH�RI�DQ�HVWLPDWLRQ�RI�QRQ�XVH�YDOXH�LQ�UHODWLRQ�WR�FXOWXUDO�SURYLVLRQ���
8.2.3. The BBC and Public Value 

&RPPLWPHQW�WR�WKH�FRQFHSW�RI�3XEOLF�9DOXH�LV�VRPHWKLQJ�WKDW�KDV�FKDUDFWHULVHG�D�QXPEHU RI�WKH�%%&¶V�SROLF\�SURQRXQFHPHQWV�LQ�UHFHQW�\HDUV��
8.2.3.1. ‘Building Public Value’ 

,Q�-XQH�������WKH�%%&�SXEOLVKHG�µ%XLOGLQJ�3XEOLF�9DOXHµ ZKLFK��ZKLOH�SUHVHQWHG�DV�D µFRQWULEXWLRQ�WR�WKH�GHEDWH¶�RYHU�WKH�UHQHZDO�RI�LWV�&KDUWHU��ZDV�FOHDUO\�D�VWDWHPHQW�RI KRZ�WKH�%%&�VDZ�LWVHOI�GHOLYHULQJ�LWV�VHUYLFHV�RYHU�WKH�QH[W�SODQQLQJ�SHULRG�DQG�HVSHFLDOO\�RI�KRZ�LW�SURSRVHG�WR�UHVSRQG�WR�GHYHORSPHQWV�LQ�WKH�GLJLWDO�ZRUOG��,W�LV�
VLJQLILFDQW�WKDW�WKH�ZKROH�FDVH�LV�SUHVHQWHG�ZLWKLQ�D�3XEOLF�9DOXH�IUDPHZRUN�
7KH %%&¶V�SXEOLF�YDOXH�LV�VHHQ�WR�KDYH�WKUHH�FRPSRQHQWV����
R 9DOXH�WR�SHRSOH�DV�LQGLYLGXDOV��WKDW�DULVHV�ZLWK�WKH�µFRQVXPSWLRQ¶�RI�SURJUDPPHV�WKDW�LQIRUP��HGXFDWH�DQG�HQWHUWDLQ��
R 9DOXH� WR� VRFLHW\� DV� D� ZKROH� ±� WR� SHRSOH� DV� FLWL]HQV�� ZKLFK� LV� WKH� DGGLWLRQDO�EHQHILWV�VWHPPLQJ�IURP�WKH�%%&¶V�ZLGHU��FRQWULEXWLRQ�WR�WKH�ZHOO�EHLQJ�RI�VRFLHW\��VXPPDULVHG� DV� WKH� FRQWULEXWLRQV� WR� WKH�8.¶V� GHPRFUDF\�� FXOWXUH� DQG� TXDOLW\� RI�OLIH��
R 1HW�HFRQRPLF�YDOXH�WKH�%%&¶V�QHW�FRQWULEXWLRQ�WR�WKH�8.�HFRQRP\���
$ ODUJH�SDUW�RI�WKH�GRFXPHQW�LV�WKHQ�JLYHQ�RYHU�WR�DQ�H[SRVLWLRQ�RI�WKH�QDWXUH�RI�WKH�SXEOLF YDOXH�WKDW�WKH�%%&�FUHDWHV��LQLWLDOO\�LQ�IDLUO\�GLVFXUVLYH�WHUPV��%XW�WKLV�LV�WKHQ�
IROORZHG�E\�DQ�H[SODQDWLRQ�RI�D�SURSRVHG�PHWKRGRORJ\�IRU�HVWLPDWLQJ�SXEOLF�
YDOXH� ZKHUH�WKH�SRZHU�RI�WKLV�DSSURDFK�LV�HYLGHQW��
�7KH�%%&�LV�VDLG�WR�FUHDWH�SXEOLF�YDOXH�LQ�ILYH�PDLQ�ZD\V��� 'HPRFUDWLF�YDOXH��� VXSSRUWLQJ�FLYLF�OLIH�DQG�QDWLRQDO�GHEDWH����

�&XOWXUDO�DQG�FUHDWLYH�YDOXH����EULQJLQJ�WDOHQW�DQG�DXGLHQFHV�DQG�FHOHEUDWLQJ�
FXOWXUDO�KHULWDJH���(GXFDWLRQDO�YDOXH��E\ RIIHULQJ�DXGLHQFHV�RI�HYHU\�DJH�IRUPDO�DQG�
LQIRUPDO�HGXFDWLRQDO�RSSRUWXQLWLHV����6RFLDO�DQG�FRPPXQLW\�YDOXH��EXLOGLQJ�VRFLDO�FRKHVLRQ�DQG�WROHUDQFH�WKURXJK�
JUHDWHU�XQGHUVWDQGLQJ����*OREDO�YDOXH��VXSSRUWLQJ�WKH�8.¶V�JOREDO�UROH�DQG�VKRZFDVLQJ�WKH�EHVW�RI�
%ULWLVK�FXOWXUH�WR�D�JOREDO�DXGLHQFH��� 7KH H[SOLFLW�DLP�LQ�WKH�H[HUFLVH�RI�FDOFXODWLQJ�SXEOLF�YDOXH�LV�WR�ILQG�D�PRUH�ULJRURXV�ZD\�RI�DVVHVVLQJ�WKLV�YDOXH�WKDQ�KDV�EHHQ�DYDLODEOH�LQ�WKH�SDVW����
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0HDVXUHPHQW�DSSURDFKHV�DUH VHW�RXW�LQ�UHODWLRQ�WR�HDFK�RI�WKH�WKUHH�HOHPHQWV�RI�LQGLYLGXDO��FLWL]HQ�DQG�HFRQRPLF�YDOXH����
IQGLYLGXDO�YDOXH� $UULYLQJ�DW�LQGLFDWRUV�RI�WKH�YDOXH�RI�%%&�VHUYLFHV�WR�
LQGLYLGXDOV�LV�VDLG�WR�EH�UHODWLYHO\�HDV\��7KH�H[WHQW�RI�WKLV�YDOXH�GHSHQGV�RQ�WKH TXDOLW\�RI�SURJUDPPHV��WKHLU�UHDFK�DQG�WKHLU�LPSDFW�DQG�DOWKRXJK�QRW�DOO�RI�LW ZLOO�EH�FDSWXUHG��PHDVXUHPHQWV�GHULYHG�E\�ORRNLQJ�DW�ZLOOLQJQHVV�WR�SD\�DQG�XVLQJ�FRQMRLQW�DQDO\VLV�SURYLGH�JRRG�LQGLFDWRUV���� &LWL]HQ�YDOXH�$VVHVVLQJ�FLWL]HQ�YDOXH�LV�WKRXJKW�WR�EH�PRUH�GLIILFXOW��,W�LV�WKH�
DGGLWLRQDO�YDOXH�WKDW�H[WHQGV�EH\RQG�WKH�SHUVRQDO�JDLQ�RI�LQGLYLGXDOV��SHUKDSV�HYHQ�IURP�VHUYLFHV�WKDW�LQGLYLGXDOV�GR�QRW�GLUHFWO\�XVH��7KHUH�DUH�VRPH�LQGLFDWRUV�WKDW�DUH�UHDGLO\�DYDLODEOH��±�WKH�UHDFK�RI�D�VHUYLFH�DPRQJ�GLVDGYDQWDJHG�JURXSV��RU�HYLGHQFH�RI�LWV�LPSDFW�EH\RQG�WKH�EURDGFDVW�SURJUDPPH��VXFK�DV�IROORZ�XS�HGXFDWLRQDO�FRXUVHV��RU�SDUWLFLSDWLRQ�LQ�VSRUWLQJ�RU PXVLFDO�HYHQWV��+RZHYHU��RWKHU�PHWKRGV�DUH�QHHGHG�LQ�RUGHU�WR�DQVZHU�WKH�TXHVWLRQ�µKRZ�PXFK�VKRXOG�WKH�%%&�VSHQG�WR�DFKLHYH�WKLV�RXWFRPH"¶�7KHVH�LQYROYH�DVNLQJ�SHRSOH�WR�SXW�D�YDOXH�RQ�WKH�%%&¶V�ZLGHU�VRFLDO�FRQWULEXWLRQ�RU�HVWLPDWLQJ�WKH�VSHQGLQJ�WKDW�DQRWKHU�SXEOLF�ERG\�ZRXOG�QHHG�WR�PDNH�WR�DFKLHYH�WKH�VDPH�RXWFRPH����
EFRQRPLF�YDOXH� 0HDVXULQJ�HFRQRPLF�YDOXH�LV�UHODWLYHO\�VWUDLJKWIRUZDUG��DQG�
LQYROYHV�ZHOO�WULHG�WHFKQLTXHV�RI�PDUNHW�LPSDFW�DQDO\VLV��7KHVH�FDQ�EH�XVHG�WR DVVHVV�WKH�SRVLWLYH�YDOXH�RI�WKH�%%&¶V�DFWLYLWLHV��VXFK�DV�WKHLU�LPSDFW�RQ�GLJLWDO�WDNH�XS��RII�VHW�E\�WKH�GLVSODFHPHQW�HIIHFWV�RQ�FRPPHUFLDO�EXVLQHVVHV��$Q�LQGHSHQGHQW�HFRQRPLF�VWXG\�RQ�WKHVH�HIIHFWV�ZDV�FRPPLVVLRQHG�E\�WKH�%%&��

$ QHZ�SHUIRUPDQFH�PHDVXUHPHQW�IUDPHZRUN�ZDV�SURSRVHG��IRFXVHG�RQ�WKH PDLQ�
RYHUDOO�GULYHUV�RI�SXEOLF�YDOXH�� UHDFK��TXDOLW\��LPSDFW�DQG�YDOXH�IRU�PRQH\�����0XFK�RI�WKH�GLVFXVVLRQ�LQ�µ&UHDWLQJ�3XEOLF�9DOXH¶��RI�FRXUVH��UHIHUV�WR�WKH�%%&¶V�
FXUUHQW RXWSXW��+RZHYHU��WKH %%&¶V�µULFK�DUFKLYHV¶�DUH UHIHUUHG�WR�VHYHUDO�WLPHV�DQG DUH�FOHDUO\�VHHQ�DV�SDUW�RI�WKH�GLVFXVVLRQ��,W�LV�SRLQWHG�RXW�WKDW�WKH�DUFKLYHV�DUH�RZQHG E\�WKH�%ULWLVK�SXEOLF�DQG�WKDW�ZKLOH��LQ�WKH�SDVW��WKH\�KDYH�EHHQ�ODUJHO\�LQDFFHVVLEOH��ZLWK�GLJLWDO�WHFKQRORJ\�WKHUH�LV�WKH�SURVSHFW�RI�FRVW�HIIHFWLYH�DFFHVV�
EHLQJ SURYLGHG��,Q�IDFW��WKHUH�LV�D�SURPLVH�WR�ODXQFK�D &UHDWLYH�$UFKLYH�ZLWK�IUHH�DFFHVV�WR�%%&�FRQWHQW�µIRU�OHDUQLQJ��IRU�FUHDWLYLW\�DQG�IRU�SOHDVXUH¶����7KH GRFXPHQW�WKHUHIRUH�SURYLGHV�D�YHU\�VROLG�HQGRUVHPHQW�ERWK�RI�WKH�3XEOLF�9DOXH�DSSURDFK�DQG�RI�WKH�FDVH�IRU�GLJLWLVDWLRQ�RI�DUFKLYHV�ZLWKLQ�WKLV��

8.2.3.2. Current BBC Approach     

0RUH�UHFHQWO\��WKH�3XEOLF�9DOXH�IUDPHZRUN�KDV�EHHQ�FDUULHG�RYHU�LQWR�WKH�
JRYHUQDQFH�VWUXFWXUHV�RI WKH�%%&�����7KH %%&�7UXVW�KDV�WKH�UROH�RI�UHSUHVHQWLQJ�WKH�OLFHQFH�SD\HUV�ZKR�IXQG�WKH�%%&�DQG RI�MXGJLQJ�SURSRVDOV�IRU�QHZ�GHYHORSPHQWV�LQ�WKH�&RUSRUDWLRQ¶V�DFWLYLWLHV�LQ�WHUPV�RI�WKH�TXDOLW\�RI�WKH�SURSRVHG�RXWSXW�DQG�LWV�YDOXH�IRU�PRQH\��,W�DOVR�KDV�WKH�UHVSRQVLELOLW\�RI�HQVXULQJ�WKDW�WKH�%%&¶V�DFWLYLWLHV�GR�QRW�XQGXO\�KLQGHU�WKH�
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GHYHORSPHQW�RI�LQGHSHQGHQW�SURGXFHUV��7KH�PHWKRGRORJ\�HPSOR\HG�LQ�FDUU\LQJ�RXW�WKHVH�UHVSRQVLELOLWLHV�LV�YHU\�PXFK�IUDPHG�LQ�3XEOLF�9DOXH�WHUPV����,I�%%&�PDQDJHPHQW�SURSRVHV�WR�ODXQFK�D�QHZ�VHUYLFH�RU�PDNH�VLJQLILFDQW�FKDQJHV�WR�DQ�H[LVWLQJ�VHUYLFH��WKH\�KDYH�WR�VXEPLW�WKHLU�SURSRVDOV�WR�VFUXWLQ\�DQG��LQ�
SDUWLFXODU� WR�D 3XEOLF�9DOXH�7HVW��397��E\�WKH�%%&�7UXVW���
7KH 3XEOLF�9DOXH�7HVW�ZHLJKV�SXEOLF�YDOXH�DJDLQVW�PDUNHW�LPSDFW��DQG�SDUWLFXODUO\�WKH�LPSDFW�RQ�RWKHU�VXSSOLHUV���WDNLQJ�LQWR�DFFRXQW�����

R WKH�YDOXH�RI�D�SURSRVHG�FKDQJH�WR�OLFHQFH�IHH�SD\HUV�DV�LQGLYLGXDOV��
R ,WV YDOXH� WR� VRFLHW\� DV� D� ZKROH� WKURXJK� LWV� FRQWULEXWLRQ� WR� WKH� %%&
V� 3XEOLF�3XUSRVHV��
R ,WV YDOXH�IRU�PRQH\�DQG�FRVW���3URSRVHG�GHYHORSPHQWV�FDQ�RQO\�SURFHHG�LI�WKH\�DUH�VHHQ�WR�FUHDWH�SRVLWLYH�SXEOLF�YDOXH���

3XEOLF 9DOXH�LV�WKXV�VHHQ�WR�EH�D�FRUH PHWKRGRORJ\�IRU�DVVHVVLQJ�WKH�%%&¶V�RYHUDOO�SHUIRUPDQFH��
8.2.4.  The British Library – ‘Measuring Our Value’ 

7KH�%ULWLVK�/LEUDU\�FRQGXFWHG�D�VLPLODU�VWXG\�WR�WKH�%%&¶V��DQG�WKLV�ZDV�SXEOLVKHG�LQ�
����� $JDLQ�WKH�GHYHORSPHQW�ZDV�PRWLYDWHG�E\�WKH�GHVLUH�WR�SURYLGH�D EHWWHU�
TXDQWLWDWLYH�DVVHVVPHQW�RI WKH�FRQWULEXWLRQ�RI�WKH�/LEUDU\�WR�SXEOLF�ZHOO�EHLQJ��7KLV�DLP�ZDV�H[SUHVVHG�LQ�WKH�IROORZLQJ�WHUPV���� µ7UDGLWLRQDOO\��DWWHPSWV�WR�DVVHVV�WKHVH�EHQHILWV�KDYH�WDNHQ�WKH�IRUP�RI�TXDOLWDWLYH�FDVH�VWXGLHV�±�WHOOLQJ�JRRG�VWRULHV�SHUKDSV��EXW�IDLOLQJ�WR�SURYLGH�D�FRPSUHKHQVLYH�HYDOXDWLRQ��1RZ�D�WHFKQLTXH��VXSSRUWHG�E\�WKH�1REHO�3UL]H�ZLQQLQJ�HFRQRPLVWV�.HQQHWK�$UURZ�DQG�5REHUW�6RORZ��SHUPLWV�D�FRKHUHQW�TXDQWLWDWLYH�HYDOXDWLRQ�RI�WKH�WRWDO�EHQHILW�WR�WKH�QDWLRQ�RI�SXEOLFO\�IXQGHG�LQVWLWXWLRQV�DQG�SURJUDPPHV¶���7KH 3XEOLF�9DOXH�H[HUFLVH�FRQVHTXHQWO\�VHW�RXW�WR�GLVFRYHU�ERWK�WKH�YDOXH�HQMR\HG�GLUHFWO\�E\�XVHUV�RI�WKH�/LEUDU\�DQG�WKH�YDOXH�HQMR\HG�LQGLUHFWO\�E\�8.�FLWL]HQV���
,W�VDZ�LWVHOI�DV�WU\LQJ�WR�PHDVXUH�FRQVXPHU�VXUSOXV� VR�VRPH�������EHQHILFLDULHV�ZHUH�DVNHG���
R KRZ PXFK�WKH\�ZRXOG�EH�ZLOOLQJ�WR�SD\�IRU�WKH�/LEUDU\¶V�FRQWLQXHG�H[LVWHQFH��
R WKH� PLQLPXP� SD\PHQW� WKH\� ZRXOG� EH� ZLOOLQJ� WR� DFFHSW� WR� IRUJR� WKH� /LEUDU\¶V�H[LVWHQFH��
R KRZ PXFK�WKH\�LQYHVW�LQ�WHUPV�RI�WLPH�DQG�PRQH\�WR�PDNH�XVH�RI�WKH�/LEUDU\��
R KRZ PXFK� WKH\� ZRXOG� KDYH� WR� SD\� WR� XVH� DOWHUQDWLYHV� WR� WKH� /LEUDU\�� LI� VXFK�DOWHUQDWLYHV�FRXOG�EH�IRXQG���$V�D�UHVXOW�RI�WKLV�ZRUN��WKH�OLEUDU\�ZDV�DEOH�WR�SURYLGH�D�FDOFXODWLRQ�RI�LWV�WRWDO�YDOXH�
FRQWULEXWLRQ��,W�HVWLPDWHG�WKDW�the total value each year of the British Library is 

http://www.bbc.co.uk/bbctrust/framework/purpose_remits.html
http://www.bbc.co.uk/bbctrust/framework/purpose_remits.html
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£363m of which £304m is indirect value and £59m direct value. It concluded that HDFK \HDU�WKH�%ULWLVK�/LEUDU\�JHQHUDWHV�YDOXH�DURXQG�����WLPHV�WKH�OHYHO�RI�LWV�SXEOLF�IXQGLQJ���$JDLQ�WKLV�DSSURDFK�KDV�EHFRPH�SDUW�RI�WKH�QRUPDO�IUDPHZRUN�ZLWKLQ�ZKLFK�WKH�
%ULWLVK /LEUDU\�RSHUDWHV��,Q�WKH�IXQGLQJ�DJUHHPHQW�ZLWK�WKH�8.�JRYHUQPHQW�IRU�
��������IRU�LQVWDQFH��FRPPLWPHQW�WR�WKH�FUHDWLRQ�RI�3XEOLF�9DOXH�LV�RQH�RI�WKH�NH\�
WKHPHV�

8.3. Building the Business Case 

8.3.1. Espida 
(VSLGD���ZDV�D�SURMHFW�IXQGHG�E\�-,6&��WKH�-RLQW�,QIRUPDWLRQ�6HUYLFHV�&RPPLWWHH�RI�WKH�8.¶V�+LJKHU�(GXFDWLRQ�IXQGLQJ�FRXQFLOV��-,6&�H[LVWV�WR�SURPRWH�DGYDQFHG�,7�
GHYHORSPHQW�LQ�WKH�8.�+LJKHU�(GXFDWLRQ�VHFWRU�DQG�WKLV�SDUWLFXODU�SURMHFW�ZDV�IXQGHG�XQGHU�-,6&¶V�GLJLWDO�SUHVHUYDWLRQ�DQG�UHFRUGV�PDQDJHPHQW�SURJUDPPH���
(VSLGD�ZDV�FRPSOHWHG�LQ�-DQXDU\������DQG�LW�KDG�DLPHG�WR�GHYHORS�D PRGHO�WKDW��� µFDQ KHOS�PDNH�EXVLQHVV�FDVHV�IRU�SURSRVDOV�WKDW�PD\�QRW�QHFHVVDULO\�RIIHU�LPPHGLDWH�ILQDQFLDO�EHQHILW�WR�DQ�RUJDQLVDWLRQ��EXW�UDWKHU�EULQJ�EHQHILW�LQ�PRUH�

LQWDQJLEOH�VSKHUHV¶�
7KH PRGHO�ZDV�GHVLJQHG�LQLWLDOO\�WR�EH�XVHG�ZLWKLQ�WKH�DUHD�RI�GLJLWDO�UHVRXUFH�
PDQDJHPHQW� DOWKRXJK�LQ�LWV�ILQDO�IRUP�LW�KDV�SRWHQWLDO�IRU�IDU�ZLGHU�DSSOLFDWLRQ���$Q�LQWHUHVWLQJ�FKDUDFWHULVWLF�RI�WKH�DSSURDFK�DGRSWHG�E\�WKH�WHDP�DW�*ODVJRZ�8QLYHUVLW\�UHVSRQVLEOH�IRU�WKH�SURMHFW�ZDV�WKDW�WKH\�DWWHPSWHG�WR�DGGUHVV�D�
FRPPXQLFDWLRQ�SUREOHP�EHWZHHQ�SHRSOH�SURSRVLQJ�GLJLWLVDWLRQ�RU�VLPLODU�SURMHFWV�DQG�WKRVH�ZKR�KDYH�WR�PDNH�ILQDQFLDO�DQG�DGPLQLVWUDWLYH�GHFLVLRQV��(VVHQWLDOO\��WKH�PRGHO�KHOSV�WKH�IRUPHU�VSHDN�WKH�ODQJXDJH�RI�WKH�ODWWHU�DQG�LW�GRHV�WKLV�E\�PDNLQJ�XVH RI�WKH�ZHOO�NQRZQ�PDQDJHPHQW�WRRO��EULHIO\�H[SODLQHG�DERYH�±�.DSODQ�DQG�
1RUWRQ¶V�%DODQFHG�6FRUHFDUG�
7KH DUJXPHQW�LV�WKDW�SURMHFW�SURSRVDOV��IRU�H[DPSOH�WR�GLJLWLVH�PDWHULDO�LQ�DQ�DUFKLYH��DUH�µSURVSHFWXVHV�IRU�LQYHVWPHQW¶�LQ�WKH�IXWXUH�RI�WKH�RUJDQLVDWLRQ��*RRG�GHFLVLRQ�
PDNLQJ�UHTXLUHV�WKDW�WKH�SURSRVDOV�FOHDUO\�VHW�RXW�WKH�FRVWV��EHQHILWV�DQG�
XQFHUWDLQWLHV�VXUURXQGLQJ�WKH�LQYHVWPHQW��:LWK�WKHVH�LQ�SODFH��SURSRVHUV��GHFLVLRQ�PDNHUV�DQG�RWKHU�VWDNHKROGHUV�FDQ�IXOO\�XQGHUVWDQG�ZKDW�LV�LQYROYHG�DQG�VKDUH�
H[SHFWDWLRQV�RI�RXWFRPHV�DQG LPSDFWV�
7KH WHDP�JRHV�RQ�WR�H[SODLQ���µ&RVWV�RI�SURMHFWV�DUH�UHODWLYHO\�VWUDLJKW�IRUZDUG�WR�GHILQH��EXW�EHQHILWV�WKDW�DUH�QRW�VLPSO\�H[SUHVVHG�LQ�ILQDQFLDO�WHUPV�FDQ�EH�YHU\�
GLIILFXOW�WR�H[SUHVV��FRPPXQLFDWH�DQG�PHDVXUH� 7KHVH�LQWDQJLEOH�EHQHILWV�DUH�IUHTXHQWO\�D�PDMRU�IHDWXUH�RI�EXVLQHVV�FDVHV�DQG�DUH�RIWHQ�H[SUHVVHG�LQ�YDJXH��SURVDLF�ODQJXDJH��:KLOH�WKH�FRVWV�RI�WZR�GLIIHUHQW�SURMHFWV�FDQ�HDVLO\�EH�RIIHUHG�IRU�
���KWWS���ZZZ�JOD�DF�XN�HVSLGD�LQGH[�VKWPO�
���KWWS���ZZZ�MLVF�DF�XN�ZKDWZHGR�SURJUDPPHV�SURJUDPPHBSUHVHUYDWLRQ�DVS[�
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FRPSDULVRQ��KRZ�GRHV�RQH�FRPSDUH�WKH�RXWFRPHV�RI�SURMHFWV�ZKHUH�WKH�EHQHILWV�DUH�QRW ILQDQFLDO��EXW�UHYROYH�DURXQG�NQRZOHGJH��LQIRUPDWLRQ�DQG�SURFHVVHV"�$W�WKH�PRPHQW��FRPPXQLFDWLQJ�RXWFRPHV�RI�SURSRVHG�SURMHFWV�LV�RIWHQ�GRQH�WKURXJK�UKHWRULFDO�SURVH�GHVLJQHG�WR�PD[LPLVH�WKH�LPSDFW�RI�WKH�SRVLWLYHV��7KLV�GRHV�QRW�PDNH�IRU�HIIHFWLYH�FRPPXQLFDWLRQ�DQG�FDQQRW�EH�VDLG�WR�RIIHU�GHFLVLRQ�PDNHUV�DGHTXDWH�LQIRUPDWLRQ�RQ�ZKLFK�WR�EDVH�LQYHVWPHQW�GHFLVLRQV��$�FRPPRQ�FXUUHQF\�LV�QHHGHG VR�WKDW�WKHVH�VWDNHKROGHUV�FDQ�FRPPXQLFDWH�HIIHFWLYHO\�¶��$JDLQ�ZH�VHH�WKH�FRPPRQ�WKHPH�WKURXJKRXW�WKLV�SDSHU�±�WKDW�UKHWRULFDO�DUJXPHQW�LQ�IDYRXU�RI�GLJLWLVDWLRQ�DQG�VLPLODU�SURMHFWV�LV�DOO�YHU\�ZHOO��EXW�WR�EH�UHDOO\�SHUVXDVLYH�
PRUH VSHFLILF��SUHIHUDEO\�TXDQWLWDWLYH��DUJXPHQWV�KDYH�WR�EH�GHSOR\HG���
7KH HVSLGD�SURMHFW�FODLPV�WR�KDYH�GHYHORSHG�DQ�µDSSURDFK�WR�KHOS�WKH�SURSRVHU�DQG�GHFLVLRQ�PDNHU��RU�IXQGHU��HQWHU�LQWR�DQ�HIIHFWLYH�GLDORJXH�DERXW�WKH�FKDUDFWHU�RI�
RXWFRPHV �EH WKH\�SRVLWLYH�RU�QHJDWLYH��WKDW�DQ�LQYHVWPHQW�FDQ�EULQJ�WR�WKH�
RUJDQLVDWLRQ¶��µ,W�IUDPHV�SURSRVDOV�ZLWKLQ�DQ�LQYHVWPHQW�FRQWH[W�WKDW LV�GLUHFWO\�
DOLJQHG�ZLWK�WKH�VWUDWHJLF�JRDOV�RI�WKH�RUJDQLVDWLRQ�DQG�RIIHUV�D�UHDOLVWLF�DSSURDFK�WR�
XQGHUVWDQGLQJ�DQG�FRPPXQLFDWLQJ�LQWDQJLEOH�YDOXH�DQG�ULVN�¶
,Q�SUDFWLFH��WKHQ��WKH�PRGHO�SURSRVHV�D�FORVH�H[DPLQDWLRQ�RI�WKH�VWUDWHJLF�JRDOV�DQG�REMHFWLYHV�RI�DQ�RUJDQLVDWLRQ��DV�WKH�ILUVW�VWHS��LQ�RUGHU�WR�VHW�RXW�KRZ�WKH�SURSRVHG�SURMHFW FDQ�EH�VHHQ�WR�FRQWULEXWH�WR�WKHP��,W�WKHQ�VXJJHVWV�WKDW�WKH�LGHQWLILHG�EHQHILWV��DQG�GLVEHQHILWV��DQG�FRUUHVSRQGLQJ�LQGLFDWRUV�EH�H[SUHVVHG�ZLWKLQ�WKH�IUDPHZRUN�RI�D %DODQFHG�6FRUHFDUG��7KLV�ZLOO��RI�FRXUVH��LQFOXGH�WKH�GLUHFW�ILQDQFLDO�FRVWV�DQG�DQ\�LQFRPH WKDW�DUH�DVVRFLDWHG�ZLWK�WKH�SURMHFW��EXW�LW�ZLOO�DOVR�DOORZ�WKH�LQWDQJLEOH�EHQHILWV��DQG�FRVWV��WR�EH�DUWLFXODWHG��,Q�WKLV�ZD\�FRQWULEXWLRQV�IURP�WKH�SURMHFW�WR�LWV�VWDQGLQJ DPRQJ�LWV�XVHU�FRPPXQLW\��LWV�FRQWULEXWLRQV�WR�WKH�RUJDQLVDWLRQ¶V�FDSDELOLW\�DQG VNLOOV�DQG�WKH�HIILFLHQF\�RI�LWV�LQWHUQDO�SURFHVVHV�DUH�WDNHQ�LQWR�DFFRXQW���,Q�DGGLWLRQ�WR�WKH�SRZHUIXO�DQDO\VLV��WKHQ��DQG�LQ�RUGHU�WR�DVVLVW�WKRVH�ZKR�DUH�
PDNLQJ�VXFK�D�FDVH��HVSLGD�RIIHUV�D�VHULHV�RI�SUDFWLFDO�WRROV�WKDW�FDQ�KHOS�VWUXFWXUH�WKH�SURFHVV�DQG�SURYLGH�GLVFLSOLQH���7KHVH�DUH�DYDLODEOH�IRU�GRZQORDGLQJ�IURP�WKH�HVSLGD ZHE�VLWH��
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9. Glossary 

7HUP� 'HVFULSWLRQ�
DOWUXLVWLF�YDOXH� WKH YDOXH�RI�NQRZLQJ�WKDW�D�IDFLOLW\�LV�DYDLODEOH�IRU�RWKHUV�WR�XVH�
EHTXHVW�YDOXH� WKH YDOXH�RI�KDYLQJ�D�IDFLOLW\�SUHVHUYHG�IRU�IXWXUH�JHQHUDWLRQV�
FRQWLQJHQW�YDOXDWLRQ� WKH SXEOLF¶V�µZLOOLQJQHVV�WR�SD\¶�IRU�WKH�ZLGHU�EHQHILWV�DVVRFLDWHG�ZLWK�VSHFLILF�JRRGV��VHUYLFHV�RU�DPHQLWLHV�WKDW JR�EH\RQG�WKRVH�WKDW�GLUHFWO\�EHQHILW�WKH�LQGLYLGXDO�FRQVXPHU�
FUHDWLYH�HFRQRP\� WKRVH�VHFWRUV�LQ�D�PRGHUQ�HFRQRP\�ZKRVH�VXFFHVV�UHOLHV�RQ�WKH�FUHDWLYH�VNLOOV��LQ�GHVLJQ�DQG�SUHVHQWDWLRQ��RU�WKRVH�SURYLGLQJ�WKH�JRRGV�DQG�VHUYLFHV�
FXOWXUDO�HFRQRP\� WKDW�SDUW�RI�WKH�HFRQRP\�DQG�HFRQRPLF�GHYHORSPHQW�WKDW WKDW�XVHV�FXOWXUDO�UHVRXUFHV��SK\VLFDO�FROOHFWLRQV�DQG�DUFKLYHV��EXW�DOVR�VNLOOV��WR�SURYLGH�VHUYLFHV�WR�FRQVXPHUV�DQG�LQSXWV�LQWR�RWKHU�JRRGV�DQG�VHUYLFHV�
GLJLWDO�DUFKLYHV� DUFKLYHG�GLJLWDO�PDWHULDO�WKDW�LV�RI�EURDG�FXOWXUDO�LQWHUHVW�
GLJLWDO�OLEUDULHV� WHUP�XVHG�LQ�DQ�(8�FRQWH[W�WR�UHIHU�WR�GLJLWDO�UHSRVLWRULHV��HVSHFLDOO\�WKRVH�UHODWLQJ�WR�(XURSH
V�FXOWXUDO��DXGLRYLVXDO�DQG�VFLHQWLILF�KHULWDJH�
H[LVWHQFH�YDOXH� WKH�YDOXH�RI�NQRZLQJ�VRPHWKLQJ�H[LVWV��HYHQ�LI�LW�FDQ�QRW�EH�XVHG�GLUHFWO\��D�IUDJLOH�REMHFW��IRU�LQVWDQFH��
H[WHUQDOLWLHV� HFRQRPLF�EHQHILWV�RU�FRVWV�RYHU�DQG�DERYH�WKRVH�IHOW��E\ WKRVH�GLUHFWO\�FRQFHUQHG�ZLWK�D�WUDQVDFWLRQ�
LQWHUPHGLDWH�SURGXFHUV� SURGXFHUV�RI�JRRGV�RU�VHUYLFHV�WKDW�DUH�XVHG�DV�LQSXWV�LQWR�RWKHU�JRRGV�DQG�VHUYLFHV�
NQRZOHGJH�HFRQRP\�� D PRGHUQ�HFRQRP\�WKDW�XVHV�KXPDQ�NQRZOHGJH�DV�D�VLJQLILFDQW�UHVRXUFH��DV�ZHOO�DV�WKH�WUDGLWLRQDO�µIDFWRUV�RI SURGXFWLRQ¶���ODQG�FDSLWDO�DQG�ODERXU�
/XQG�3ULQFLSOHV� 3ULQFLSOHV�HQXQFLDWHG�DW�DQ�(8�OHYHO�LQ�/XQG�LQ�������ZKLFK�KLJKOLJKWHG�LVVXHV�UHODWLQJ�WR�WKH�SURPRWLRQ�RI�(XURSHDQ�FRQWHQW�DQG�FDOOHG�IRU�D�FR�RUGLQDWLRQ�PHFKDQLVP�IRU�GLJLWLVDWLRQ�SURJUDPPHV�DFURVV�WKH�(8�0HPEHU�6WDWHV�
PDUNHW�IDLOXUH� PDUNHW�LQHIILFLHQFLHV�WKDW�DULVH�ZKHQ�FRQVXPHU�SUHIHUHQFHV�FDQQRW�EH�H[SUHVVHG�HIIHFWLYHO\�WKURXJK�QRUPDO�PDUNHW�PHFKDQLVPV��OHDGLQJ�WR�D�GLVWRUWHG�DOORFDWLRQ�RI�UHVRXUFHV�
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QRQH[FOXGDELOLW\� FKDUDFWHULVWLF�RI�FHUWDLQ�JRRGV��ZKHUH�LW�LV�GLIILFXOW�WR�UHVWULFW DFFHVV�DQG�XVH�WR�SDUWLFXODU�LQGLYLGXDOV�
QRQULYDOU\� FKDUDFWHULVWLF�RI�FHUWDLQ�JRRGV��ZKHUH�XVLQJ�WKHP�GRHV�QRW�H[FOXGH�XVH�E\�RWKHUV�
QRQ�XVH�YDOXH� 9DOXH�DWWULEXWHG�E\�DQ�LQGLYLGXDO�WR�WKH�SURYLVLRQ�RI�D�JRRG��VHUYLFH�RU�IDFLOLW\��HYHQ�WKRXJK�WKH�LQGLYLGXDO�FRQFHUQHG�GRHV�QRW�EHQHILW�GLUHFWO\�IURP�WKDW�SURYLVLRQ�
RSWLRQ�YDOXH��� WKH�YDOXH�RI�KDYLQJ�D�IDFLOLW\�WKDW�PD\�EH�XVHG�LQ�WKH�IXWXUH��
SRWHQWLDO�YDOXH� WKH�YDOXH�GHULYHG�E\�EHLQJ�DEOH�WR�UHWDLQ�VRPHWKLQJ�WKDW PD\�KDYH�D�YDOXH�LQ�WKH�IXWXUH��
SXEOLF�JRRGV� JRRGV�WKDW�HYHU\RQH�XVHV�WKDW�LW�LV�GLIILFXOW�WR�JHW�LQGLYLGXDOV�WR�SD\�IRU��EHFDXVH��LQ�WHFKQLFDO�WHUPV��WKH\�DUH FKDUDFWHULVHG�E\�QRQH[FOXGDELOLW\�DQG�QRQULYDOU\�
SXEOLF�YDOXH� WKH�YDOXH�RI�WKH�WRWDO�EHQHILWV�GHULYHG�E\�LQGLYLGXDOV�IURP�WKH�SURYLVLRQ�RI�D�JRRG��VHUYLFH�RU�IDFLOLW\��LQFOXGLQJ�ERWK�GLUHFW�SHUVRQDO�EHQHILWV�DQG�LQGLYLGXDO¶V�YDOXDWLRQ�RI�VRFLDO�EHQHILWV��
VRFLDO�FDSLWDO� WKH�VWUXFWXUHV�WKDW�SURPRWH�FRKHVLRQ�LQ�VRFLHW\�ERWK�ZLWKLQ�VRFLDO�JURXSV�DQG�EHWZHHQ�WKHP�
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